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Synerion technical documentation and the product(s) described herein are protected by one or more 

copyrights, patents, foreign patents trademarks or pending applications. No part of this publication 

may be reproduced or transmitted into any human or computer language in any form or by any 

means, stored in a retrieval system, transmitted, redistributed, translated or disclosed to third parties, 

or decompiled in any way including, but not limited to, photocopy, photograph, electronic, 

mechanical, magnetic or manual without the expressed written permission of Synerion, or its 

licensors, if any.  

All copies, so authorized, contain a full copy of this copyright notice. 

Synerion products are licensed products. The product licenses convey the right to use only those 

specific products, components, modules, features and/or functions specified in the license agreement 

or contract. This publication may mention or reference products, components, modules, features 

and/or functions that are not part of a particular license agreement. The customer is not entitled to 

the receipt of, or use of, any other products, components, modules, features and/or functions that 

may be referenced in any documentation provided to customer unless additional license fees are paid 

and an appropriate license agreement is duly executed. Synerion obligations with respect to its 

products and services are governed solely by the agreements under which they are provided. 

This publication is furnished for informational use only and should not be construed as a commitment 

by Synerion. The information could include technical inaccuracies or typographical errors. Every effort 

has been made to make this publication as complete and accurate as possible, but it is provided “as is” 

without warranty of any kind, what so ever, either expressed or implied, including, but not limited to, 

the implied warranties of merchantability, fitness for a particular purpose, or non- infringement. 

Synerion may make improvements and/or changes in the program(s), product(s), and/or applications 

described in this publication at any time without notice. Due to continuous development of Synerion. 

Products, and or third-party applications, information published in this document may become 

obsolete. 

Third-party products, services, or company names referenced in this document may be trademarked 

or copyrighted by their respective owners, and are for identification purposes only. 

All Synerion products are licensed. This document and related products are protected amongst others 

by copyright and distributed under licenses restricting their use, reproduction, distribution, or 

decompilation. It is illegal to use any Synerion product, or Synerion product components, modules, 

features and/or functions that have not been properly licensed through Synerion. This document may 

reference products, components, modules, features and/or functionality that are not part of your 

license agreement. Their inclusion or mention in this documentation does not constitute entitlement 

for receipt or use.  
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1 Overview 
This document itemizes system requirements necessary for the installation of the Hosting 

Client for: 

• HRM version 3.0 

• SD [WFM] version 2.1 

2 Client Requirements 

 Minimum Recommended Applicable Products 

Processor Any Intel® Core™ 2 Duo Processor and higher All 

Memory 2 GB 4 GB All 

Hard Disk At least 1GB of free disk space All 

Screen Display 1280 x 1024 1680 x 1050 
1
 All 

Network Card 100/1000 GB All 

Bandwidth At least 2.5 Mb All 

Video Card Must support 

DIrectX 9 with 256 

MB memory 

Support DIrectX 9 with 

512 MB memory 

 

Operating 

System 

• Windows XP SP3 

• Windows 7 (32 and 64-bit) 

• Windows 8 

• Windows 8.1 

All 

.NET 

Framework 

Either: 

.NET Framework 4 

NDP40-KB2468871-v2-x86.exe or 

NDP40-KB2468871-v2-x64.exe (32- or 64-bit) 

Or 

.NET Framework 4.5 

Recruitment only 

 

1
 For wide screen. 
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Permissions The user running the Synerion HRM suite can 

be assigned to regular users permissions 

(users group) 

Recruitment only 

Additional 

Components 

• Adobe Acrobat Reader 9 or Foxit Reader 

• Office 2007 or Office 2010 (Word, Excel, 

Outlook) 

All 

Additional Components 

• Office 2007 

• Office 2010 

Recruitment only 

 Silverlight Plug-In version 5.1.20913.0 Organizational 

Structure, Synerion 

Direct, Scheduling, 

Employee File only 

Web Browser See Appendix A: Operating System and Web 

Browser Requirements 

 

Default ANSI 

Code Page 

1255 (ANSI – language according to region of 

client) 

All 

Certificate Each client must have a certificate installed on 

the local PC. 

All 

 

3 General Requirements 
Internet connection is required with outbound specific ports open to synerioncloud.com. 
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http://synerioncloud.com/
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Appendix A: Operating System and Web 

Browser Requirements 
The following table describes the operating system/web browser requirements for the 

Organizational Structure Web Application in HRM and the Synerion Direct application in 

WFM. 

OS/Browser IE7 IE8 IE9 IE10 IE11 Firefox 12+ Google Chrome 12+ 

Windows XP        

Windows 7         

Windows 7 SP1        

Windows 8        

Windows 8.1        

 

Appendix B: MS Office Versions Supported 
The following table lists MS Office versions supported by the Synerion Direct application. The 

latest SD release is version 2.1. 

MS Office 

version 

SD version first supported 

2003 1.0 

2007 1.0 

2010 1.0 

2013 1.8 
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