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1 Overview

This document describes the usage of the Synerion Upgrade Tool and the TKSQL
Workstation Setup Tool, as required for the update procedure.

e Synerion Upgrade Tool — upgrades the TKSQL programs, database and iBrowse for
every release, starting with 5.10.06 and onwards

e TKSQL Workstation Setup Tool - upgrades the components in TKSQL workstation
clients for every release

NOTE: These tools are provided together as part of the same release.

Overview: Using the Synerion Upgrade Tool 4
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2 Synerion Upgrade Tool

In previous versions of the Upgrade Tool, IT personnel were required to upgrade their
TKSQL and iBrowse installations separately. This meant installing the Major annual
release and installing the latest version of the Service Pack. The new version of the
Synerion Upgrade Tool allows you to update the TKSQL and iBrowse systems to the most
recent Major release—including the latest version of Service Pack—all in a single go.

In the new version of the Synerion Upgrade Tool:
e |[tis possible to run the upgrade procedure from any workstation in the network.
e The update procedure does not use the source database, DATASET.

e Changes in Dealers and COLLATION are not required; they are required for new
installation, only.

NOTE: With this tool, it is possible to upgrade systems from version 5.10.06 —
30/06/2010—and higher.

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 5
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2.1 Intended Audience

This tool is for authorized Windows Power Users/IT personnel only.

2.2 Prerequisite: Obsolete Versions

Use this tool only on TKSQL versions from 5.10.06 (released 30/06/2010), and up. If your
version is earlier than 5.10.06, you must first upgrade to version 5.12.01 using the
existing INSTALL tools. Then use the new upgrade tools to update your installation to the
latest version of the application.

NOTE: If the exact version is not known, you should assume that the system is older than
5.10.06—and execute the upgrade for an older system, using the procedure described in
this section.

If you try to upgrade from an old version of SQL Database, the system generates an error
message and halts the upgrade procedure.

a TimeKeeper SQL Database Upgrade - |I:I|i|
The upgrade cannot proceed.
Please see the Technical Details below, and carrect the input or grant privileges 4
accordingly.
Emor
The chosen database is too obsolete to upgrade.
Please contact your desler for support.
{* Conect input ) ﬂ
Comect input
" Exit the wizard Please review the emor messages in the technical details
above.
® T easin Ifywcl‘msei_ﬁsupﬁm.mnaygnhacktuﬂﬁm

Execute |

To upgrade from and old version of the DB (or a first-time installation):
1. Run the installation procedure using the existing INSTALL tools for TKSQL and iBrowse:

TKSQL_051201_20120131.exe
IBrowse_051201 20120131.exe
NOTE: These tools are included in the major release 5.12.01, however they will not be

updated in future releases.

2. After successful installation, run the new Synerion Upgrade Tool—as described in the
following sections.

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 6
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2.3 Using the Synerion Upgrade Tool

This section describes the Synerion Upgrade Tool's basic usage.

To upgrade via the command line, see Distribution via Command Line.

When iBrowse is installed separately from TKSQL, you must perform the upgrade for

each system separately:

e Upgrade database and TKSQL program files (that is, the directory folder holding the
program files that are used when system operators call the program);

e Upgrade iBrowse and TKSQL program files on the IIS server hosting iBrowse (that is,
the local folder holding the TKSQL program files that serve iBrowse).

2.3.1 Upgrading the Database and TKSQL Programs

WARNING: The Synerion Upgrade Tool does not perform an automatic backup of TK

Program Files. You must manually back up TK Program Files by creating a .ZIP of the
folder before proceeding with the update.

To upgrade the DB and TKSQL programs:

1. Run RegEmAIIW registration for TKSQL programs before initiating the upgrade

procedure:
g,';' ' RegEmaAIIW [_[T]
——. | Selected directories:
% Whdk-shukis\DATKS QLY Add
Remove |
~File masks:
Standard file masks ¥ =DLL ¥ =00x I =TTF
rﬁ Additional file masks: E& TRyl Thdytave” Tiere e sl o 22 Saendiad Sy e progeam
Excluded file masks: E & CTREC A TRt ol Theve fee sl MOT e Saendfiad g e pracram
| File name: | Result; & ™ Unredister
@ \idke-shukis\DI TESOL UserLoginsoL . di The library was successfully registered,
@ Vdk-shukis\ D\ TKSQL UsersSqL.dI The library was successfully registered. I Cun. user
@ \idk-shukis|\ Dy TKSGQLWBZEXSGL.dI The library was successfully registered. X
@ Vidke-shukis\Dy TESQLYTDSGL i The library was successfully registered, I Skip ald
@ Vidk-shukis\DITESGL ssdw3b32 ocx The library was successfully registered, &
: -
Help
Batch: | Loaded: | [Un]Regis... | Executed: | [Un]Inst | Shpped I During {s): I
1 313 186 0 42,328 E
wit
About..

NOTE: This step applies only if the workstation from where you are running the upgrade
has never accessed TKSQL. If it has accessed TKSQL, then the files have already been

registered. You can skip this step.

Synerion Upgrade Tool: Using the Synerion Upgrade Tool
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2. As an ADMINISTRATOR, run the Full Upgrade file:
SynerionUpgrade_51201_SP02_20120628.exe

The InstallShield Wizard initializes:

TimeKeeper and iBrowse Upgrade - Installshield Wizard
Setup Status

Timek.eeper and iBrowse Upgrade iz configuring pour new softvare ingtallation,

Inztalling

i

InstallEhield

Cancel

In addition, the Synerion Upgrade wizard welcome screen displays:

a Synerion Upgrade

Welcomes to the Synerion Timekeepear
SQLiBrowse Upgrade Wizard

The Svrerion Timek eeper SOLABrowse Upgrade ‘wizard
allowz you to upgrade exizting Synernion components, and
ta inztall a new instance of Timekeeper SOL. Clhick Mext
ta cantinue aor Cancel to exit the Syneron Timekeeper
SELABrowee Upograde YWizard

Synerion’ " ........

Evolving Hurmnan Resources inta Human Capital

Back | Mext Cancel

Synerion Upgrade Tool: Using the Synerion Upgrade Tool
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3. Click Next. The Execute actions screen is displayed.

ﬂ Synerion Upgrade

Execute actions

Review the actionz below, and chck 'Execute’ to perform the ones vou checked. <!

— Uparade D atabaze

v | Server: [LTSOL2005%50L2000); Databasze: [SHE_HASP_bAk_51006]; Werzion 5.10.08

SOL authentication, user ad

I Change Credenhials I

— Uparade Timek.eeper software

[ At folder "Adk-shukis\DATES QL

Back | MHext I Cancel |

e The Execute actions screen indicates that the upgrade procedure is about to begin.
Specifically, when the DB and or TK Programs are older than the current Synerion
Upgrade Tools version, users cannot remove the "v" from the checkbox.

e Inthe event that SQL permissions in Tksql.ini are not sufficient to allow you to
proceed, use the Change Credentials function to change to a user with the proper
level of authorization. For security considerations, you can do this for purposes
of upgrading only.

& TimeKeeper SOL Database Upgrade

Change credentials

Choose credentials to upgrade the database. You may need credentials at system «
adrniniztrator level,

[ Usewindows suthentication

Uzer Mame Iad

Pazsword

Ixxxxxxxx

Test Credentials I

Ok Cancel |

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 9
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4. Click Next. The Additional Settings screen is displayed.

Q Synerion Upgrade

Additional Settings
Location where the curent database will be backed up, location far the execution <!
report.

Backup file name: Last backup |

|E\DE Backup Files 2000%Shuki\Backup_SHE_HASP_M&x_51006_201208.  Browse... |

Skip... |

S awve repork bo:

IC: SDocuments and SettingshSHUK WMy DocumentzhSynenonpgrade_22 06 Browse. . |

Back | Mext I Cancel |

e The Upgrade Log is retained, by default, in: \Documents and Settings\USER\My

Documents\ or \Users\USER \Documents\.

e Click Last Backup button to see when the most recent backup was performed (if

there has never been a backup, the button will not appear). Click OK to close.

Synerion TimeKeeper SOL/iBrowse Upgrade Wizard

Date: 22106)2012 15:59:08

I=er: ad

Mame:  SHK_HASP_MAX_S51006-Full Database Backup Before Wersion
Upgrade-2012-06-22T15:58: 30, 5854620403:00

Destination: E:\DE Backup Files

20004 Shuki\Backup_SHK_HASP_MAY_S1006_20120622_035605_603.bak

5. (Optional) The DB backup procedure is enabled by default. If you wish to skip the DB

backup, click Skip...

Synerion Upgrade Tool: Using the Synerion Upgrade Tool
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The Skip the backup step screen displays.

e Synerion TimeKeeper SOL/iBrowse Upgrade Wizard

Skip the backup step.

Y'ou may chooge to skip the backup step [not recommended], if a backup of your
database is available.

Disclaimer

‘wie would like to brng your attention to the fact that the Database Upgrade process you are
performing can result in data loss and! or structure comuption that may, amongst other damages,
prevent you from using the Timekeeper system.

In order to prevent such a scenano, we strongly recommend that pror to the upgrade process,
you backup your database completely.

If you choose not to back up your database prior to the upgrade process, Synenon will not be
responsible in any case of a failure and cannot guarantee recovery.

» Please note that the user and the date of this step will be recorded in our system and
may be used in case of future claims.

=l

¥ | have a full database backup, and | have read, understand, and agree to the terms above.

I Skip the backup step I | Cancel [run the backup] |

e To skip the backup process, do as follows:

1) Read the disclaimer carefully, and at the bottom, in | have a full database
backup, and | have read, understand, and agree to the terms above, click the
checkbox. As a result, the Skip the backup step button is enabled.

2) Click Skip the backup step.

e Alternatively, click Cancel (run the backup) to run the backup process. This will be
executed automatically by the upgrade process.

6. Click Next.
An information screen is displayed. This screen provides a summary of all actions to be

performed by the upgrade.
NOTE: If you chose not to backup the database, the line The database will not be

upgraded is added.

[&® Synerion Upgrade

Ready to upgrade Synerion Products

Click 'Upgrade’ to start executing the upgrade; click 'Back' to change any of wour
upgrade settings. Click 'Cancel' to exit the wizard.

The following database will be upgraded

Server, LTSOL2005450 L2000
Database: SHE_HASP_tA_ 51006 [version 5.10.08)
Avthentication: Windows

Comnmand: WA dzglserTk-
SethTkeghTEB40AY FoldershINSTALL_PROGRAMSY2011_Installe
LTSOL200505 QL2000 /d SHE_HASP_Mék<_ 51008 A "CADocumer
Documents'tksgl_database_upgrade_22_06_2012_15$56$05 html"
WShuk\Backup SHEK_HASP Max_51006_20120622_035605_E03.

& The current werzion of the databaze will be backed up to the following path:

E:ADB Backup Files 2000
| WShuktBackuo SHE HASP hidi 5100’3 20120622 038605 BO3.bak [availablf
4 ]

Back | Upgrade I Cancel |

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 11




& Synerion Upgrade

Ready to upgrade Synerion Products

Click 'Upgrade' to start erecuting the upgrade; click 'Back' to change any of your
upgrade settings. Click 'Cancel to exit the wizard.

e |

e ITRTT
space 120,87 GE |

# The databaze upgrade report will be available at the following path:
C:ADacuments and SettingshSHUKI\ky
Documentsitksgl_databaze_upgrade 22 06_2012_15$56$05 html

TimeKeeper will be upgraded
Currently ingtalled at folder Wdk-shukishDAT KSOL

The command is:

mziexec. exe A AR dagleernhTk-

Set\TkeghTEE40AS_Folders\MNSTALL PROGRAMS 2001 _InstallerswirapperscdskATESOL
TEINSTALLDIR =%hdk-shukiz\DATRSOL v "C:ADocuments and Setiingzsh\SHUE] Wy
Documentsitkegl install_22_06_2012_15$56$05.log" Aqr

4| | 3

Back | Upgrade | Cancel

7. Click Upgrade to run the tool.

Two progress screens inform you of the progress of the upgrade, by component.
|

&} synerion Upgrade

Upgrading the chosen components

Please wait while the Synerion Timek.eeper SOL/Browse Upgrade “Wizard perform o
the actions that you chose.

Building list of steps to execute. J

Upgrading the database

Wwiiting execution report

Uparading Timek.eeper H

Elapzed time: 000047

Back [ ext | Lanzel |

meKeeper SL Database Upgrade

Upgrading the TimeKeeper SQL Database

Please wait whils the D atabase Upgrade Wizard upgrades the TimeKesper
databaze.

Backup databaze

B0 percent backed up.

B acking the databaze up.

Elapsed time: 00:00:40

E stimated remaining time:

Back Eirish Lancel

Synerion Upgrade Tool: Using the Synerion Upgrade Tool
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8. Upon completion, the Finish screen is displayed.

e Successful Upgrade:

Synerion Upgrade

Successfully Completed the Synerion
TirmekKeeper SQLiBrowse Upgrade

Wizard
Click the 'Finizh' button to exit the Setup 'wizard
Click the “iew Log' button to show the execution report,

Synerion

Evolving Hurnan Resounce

o Human Capital

Back Firizh Cancel

e Toview the logs, click View Log.
The Execution Report opens.

{2 Synerion TimeKeeper SOL/iBrowse Upgrade Wizard Execution Report - Windows Internet Explorer

o e |21 c:\bocuments and Settings|SHUKTiP DocumentstSynerionUpgrade_z2_05_2012_i 546414 himl =] #2 ]| ¢ [[57 Live search L~

File Edt View Favorites Tools  Help

< Favortes | os @] Wb Sice Gallery ~

(& synerion TimeKesper SQLJiBrowse Upgrade Wizard Ex. ..

| T v B - ) o= v Page~+ Safety~ Took - v
If the backup file exrists it will be overwritten, :l

Execution options

« The database will be upgraded.
Caommand ling:

YWWRdsgl-seriTk-Seti TksghTKB40AY_FoldershINSTALL_PROGRAMSY2011_InstallerywWrapper,.cdyUPGRADE_DATARASE_TOOL\Databasewizard exe fp fs
LTSQLZ00SYSQL2000 fd SHE_HASP_MAX_51006 /1 "C:\Documents and Settings\SHUKIYMy Documentsitksgl_database_upgrade_22_06_2012_15%56
$05.html" /b "ENDB Backup Files 20004Shuki\Backup_SHEK_HASP_MAX_S51005_20120622_035605_603.bak"”

TimeKeeper SQL will be upgraded from version 5.00.00 at falder "Wdk-shukisyDYTKSQL"
Caommand line:

"msiexec.exe” fi "WRdsgl-serviTk-SethTksghTKB4QaY_FoldersiINSTALL PROGRAMSY2011_Installer\wrappericditk\TKSQL_5.12.102.0.msi" TRINSTALLDIR=Y\dk-
shukish\DVTKSQL flv*x "C\Documents and SettingsYSHUKIYWMYy Documentsitksgl_install_22_06_20127_15$56¢05 109" fgr

Execution

& 15:58:06 Building list of steps to execute, (actual duration: 00:00:00, estimated 4.5 seconds)
e 16:03:326 Upgrading the database {actual duration: 00:05:30.1655357, estimated 2400 seconds)
« 16:22:38 Upgrading Timekeeper (actual duration: 00:19:01.9311995, estimated 300 seconds)

Long-running steps

s 00:19:01.9311995: Upgrading TimekKeeper (started at 22/06/2012 16:02:326, ended at 22/06/2012 16:22:38)
Successful execution

Mo errors were detected during the upagrade.

External Tool Logs

+ Database uparade report
s TimeKeeper upgrade repaort

|pone

[ [ [ [ [y computer [%a = [®Rio0% -

e To finish and exit the Setup Wizard, click Finish on the Synerion Upgrade screen.

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 13
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2.3.2 Upgrading iBrowse and TKSQL Programs on an iBrowse Host
Server (IIS)

WARNING: The Synerion Upgrade Tool does not perform an automatic backup of TK
Program Files. You must manually back up TK Program Files by creating a .ZIP of the
folder before proceeding with the update.

To use upgrade iBrowse and TKSQL Programs on an iBrowse Host Server (I1S):

1. Run RegEmAIIW registration for TKSQL programs on your local workstation, before
initiating the upgrade procedure. For example, C:\IBrowse\ibrw_tksq|

£1" RegEmallw [_ O]
— [ Selected directories:
CMBrowsehibra_tksgl Add...
Remove
. File masks:

Standard file masks:

Additional file masks:

[ “DLL

W =0

¥ =TTF

EE TR ol Pl Thsse s sl sl e sty e proant

Excluded file masks:

£ CTHE A TR ol Tess e silf VO b daniiad Ge e prowran

[ File name: [ Result: <] I Unegister
@ CiilBrowsstibre_tksglwCcTCSGLdI The library is NOT an ACTIVEX server,
@ C\IBrowselibro_thsoliweekabssal.di The library is MOT an ACTIVEX server. ™ Cun. user
@ CiilBrowselibrw_tksg\YDPSTSOL. di The library is NOT an ACTIVEX server.
@ C\IBrowselibre_tksglvTDSGL.AI The library was successfully registered. [~ Skip old
@ C\IBrowselibew_tksgl\ssdwabaz ocx The library was successfully registered. o
: ..
Help
EBakch: | Loaded: | [Un]regis. .. | Executed: | [Un]Inst... | Skipped: | During (s): |
1 499 227 0 o a 26,125 B
About

2. As an ADMINISTRATOR, run the Full Upgrade file.

The InstallShield Wizard initializes:
TimeKeeper and iBrowse Upgrade - Installshield Wizard

Setup Status

TimeK.eeper and iBrowse Upgrade iz configuring your new software installation.

Inztalling

L

|mstallShield

Cancel

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 14
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The Synerion Upgrade wizard welcome screen displays:

Q Synerion Upgrade

Welcome to the Synerion TimekKeeper
SQLiBrowse Upgrade Wizard

The Synerion Timek eeper SALABrowse Upgrade Wizard
allowsz pou to upgrade existing Synerion components, and
to inztall & new instance of TimeKeepar SAL. Click Mext

to continue or Cancel to exit the Synenon Timekeeper
SOL/Browse Upgrade Wizard

Sg ne r'@n ‘f Yersion 5.12.01 5P02

hving Human Rgspurc

o Human Capital

Biack | Hext | Cancel |

3. Click Next. The Execute actions screen is displayed.
e Synerion Upgrade

Execute actions

Review the actions below, and click 'Execute’ to perform the ones pou checked. ]

— Upgrade D atabaze

[~ Server [LTSOL20054SOL2000); Databaze: [SHE_HASP_Mas_51006]: Yersion 5.12.01 SPO:

SOL authentication, uzer ad

Chamae Credentials

— Timek.eeper SOL Components

¥

Install Timek.eeper SOL at folder C:4Bromsekibna_tkagl

(% Accept default settings " Specify custom folder

— iBrowse web site and server components [verzion 5.10.06)
I~ |parade the Browse site

Back | [RI=0 I Cancel |

The program has identified that the DB has already been updated. Therefore,
updating (a second time) is optional.

It is possible to change the directory folder of TK Programs to another location on
the server using the Specify custom folder command.

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 15
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Execute actions

Review the actions below, and click 'Execute’ to perform the ones pou checked.

— Upagrade Databasze

[T Server [LTSOL2005.50L2000); Database: [SHK_HASP_M&x_51006]; Yersion 5.12.01 SPOZ

SOL authentication, user ad

Change Credentialz

— TimekK.eeper S0L Components

[¥  Install TimeK.eeper SGL at folder C:5\Browseibne_tksohbmp

 Aecept default settings IE' Specify custam folderl

— iBrowse web site and server compaonents [verzion 5.10.06)
~ Wpgrade the iBrowse site

Back | MNest | Cancel |

4. Click Next. The Execution report location screen is displayed.

Q Synerion Upgrade

Execution report location

Choose the folder where the execution reports will be written. 4

Save report to:

C:ADocuments and Settings\SHUKIN\My Documents\Syneronl pgrade_23_08 Browse. . |

Back | Mext I Cancel |

e From this screen, it is possible to change the default destination of the execution
reports. To do this, use the Browse mechanism.

5. If you selected Specify custom folder in Step 3, the TimeKeeper settings screen will
display.

(&® synerion Upgrade

TimeKeeper settings
‘Y'ou may change the folder where TimeK.eeper wil be installed 4

Installation folder: IE:\IEersa\lbrw_tksqI\bmp I Bmwse___l

Back | Next I Cancel

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 16
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e From this screen, it is possible to change the directory folder of TK Programs to
another location on the local machine.

e Important: you must perform the following actions manually:
= Delete the old TK Programs folder: C:\IBrowse\ibrw_tksq|

= Update iBrowse.ini in the new location of TK Programs: C:\Tksql

-a Synerion Upgrade
TimeKeeper settings
“r'ou may change the folder where Timek.eeper will be installed.
Inztallation folder: JCATKSOL Browse... I
Back | Mext | Cancel |

6. Click Next. The Ready to upgrade Synerion Products screen is displayed. This screen
provides a summary of all actions to be performed during the Upgrade procedure.

-a Synerion Upgrade

Ready to upgrade Synerion Products

Click 'Upgrade' to start executing the upgrade; click 'Back' to change any of your
upgrade zettings. Click 'Cancel' ta exit the wizard.

TimeKeeper will be installed
Default zettings will be used.

The command iz

maiexec.exe A 'WRdsglser\Tk-

Set\TkeghTRBAMLAY Folders\MSTALL _PROGRAMSN2011 _Installerwirappercdu kA TESOL
SERVER=LTSOL2005,50L2000 DEMAME =5HE_HASP_kax_51006
PaRAM=C261750AE590BC3BE 7B DICEARIZEEIBBF 28CFFIB B 023 5A0FA YD ¥ 205E D EE
TEINSTALLDIR=C:\Browsehiby_tkzgl v "C:ADocuments and SettingshSHUK My
Dacurmentshtkaq_instal_23_06_2012_10$52424 log"* Aqr

The iBrowse installation will be upgraded

-

1 | o

Back. | Upgrade | Caticel |

7. Click Upgrade. Two progress screens inform you of the progress of the upgrade, by
component.

Synerion Upgrade Tool: Using the Synerion Upgrade Tool 17
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[€® synerion Upgrade

Upgrading the chosen components
Pleaze wait while the Synerion Timekeeper SOLABowse Upgrade Wizard perform
the actions that you chose.
i
A
A
Y
=

Building list of steps to execute.
Stopping COM+ application icClock
Inztaling Timekeeper

Restarting COM+ application icClock

Upgrading iBrowse

E

Writing execution report

Elapzed time: 00:04:37

E stimated remaining time: Less than 3 minutes

Back | et | [Caticel |

SP_IBrowse_0Only - Installshield Wizard
Setup Status

SP_IBrawese_Only iz configuring pour new software installation.

Installing

5 ASPIBrowsehibria_webhdnnualScreenhannualscreen_pre.asps

L] ]

| stallShield

Cancel

{ulInstall SP ver. 2012 =]

|Browse I

| IBrowse Version 512,01 S002 28/06/2012 |

|Browse Path | Copy Riegister COk+ Status

r

= C:MBrovesetibre_abj |

(111}
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8. Upon completion, the Finish screen is displayed.

e Successful Upgrade:

Successfully Completed the Synerion
TirmekKeeper SQLiBrowse Upgrade

Wizard
Click the 'Finizh' button to exit the Setup 'wizard
Click the “iew Log' button to show the execution report,

Synerion

Evolving Hurnan Resounces inta Human Capital

Back | Firizh Cancel

e Toview the logs, click View Log.
The Execution Report opens.

ﬁ'Synerion TimeKeeper SOL/iBrowse Upgrade Wizard Execution Report - Windows Internet Explorer

|g, CiDocuments and SettingstSHUKTMy DocumentsiSynerionlpgrade_23_06_2012_08450415 . html

o e,

File Edit Wiew Favorites Tools  Help

7 Favorites | 9 €| Web Slice Gallery =

'_fé Synetion Timekeeper SQL/iBrowse Upgrade \Wizard Ex...

Server: LTSQL2005/SQL2000
Database: SHE_HASP_MaX_51006
Authentication: SQL

Database 5.12.01 sP02
¥ersion:

Execution options

+« Timekeeper will be installedusing default settings.
+ The iBrowse site will be upgraded from version 5.10.06

SOL_PARAM C26175DAG590BC33RR7BDOCAAG0EERSRBBF2BCFFIBR1023453A0FAYDT205EDSBF46ATOSRBASE

Execution

02:51:20 Building list of steps to execute. (actual duration: 00:00:00, estimated 4.5 seconds)

02:51:21 Stopping COM4+ application icClock (actual duration: 00:00:01.0212500, estimated 0.5 seconds)

-

-

« 03:55:50 Installing TimekKeeper {actual duration: 00:04:28.9627500, estimated 200 seconds)
-

-

08:55:50 Restarting COM+ application icClock (actual duration; 00:00:00.0312500, estimated 0.5 seconds)

02:58:10 Upgrading iBrowse (actual duration: 00:02:19.6406250, estimated 120 seconds)
Successful execution
Mo errors were detected during the upgrade.
External Tool Logs

« Timekeeper installation report
s [Browse upgrade report

11 |

|D0ne

[ rrr

To finish and exit the Setup Wizard, click Finish on the Synerion Upgrade screen.
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3 TKSQL Workstation Setup Tool

Upon completing a periodic update of the TKSQL system, you must update each
workstation with the new version of the TKSQL Workstation software. The latest version
of the software is: TKSQL_5.12.102.0_workstation.msi (as of the release of the current
document).

NOTE: You do not have to run this file on the computer from which you ran Synerion
Upgrade.

3.1 Intended Audience

This tool is for authorized IT personnel only.

3.2 Installing via the Installation Wizard

To install via the Installation Wizard:

1. Onthe workstation where you want to install TKSQL Workstation Setup Tool, double-
click the .msi installation file—TKSQL_5.12.102.0_workstation.msi.
The Windows Installer will initialize.

Windows Installer

Cancel

After it computes space requirements, the TimeKeeper SQL Setup installation wizard is
displayed.
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i'.,:!,'J TimeKeeper SQL Setup

Wizard

Wfizard,

armarly Lavie TimeTech a

Synerion

Evalving Human Resources inta Human Capital

IS Il B3

Welcome to the TimeKesper SCL Sebup

The Setup wWizard will install Timekeeper S0L on your
computer, Click Mext ko continue or Cancel to exit the Setup

Back I Mexk I

2. Click Next. The Choose Setup Type screen is displayed.

i TimeKeeper S0L Setup !E E
Choose Setup Type ~
Choose the setup type that best suits your needs :
. Twpical .

Installs the most common program Features, Recommended For mosk users,

Cuskom |

Allows users to choose which program Features will be installed and where
they will be installed, Recommended for advanced users,

Complete |

all program Features will be installed. Requires the maost disk space.

Back (=48 Cancel

3. Click one of the following options:

e Typical — Installs TKSQL features plus VB components. For Typical, select this option

and go to Step 5.

NOTE: If you are running setup on a machine that has a registered version of TKSQL
already installed, the setup will use the existing configuration path. Otherwise, setup

will use the default: C:\Program Files\Synerion Systems\TimeKeeper SQL\ or

C:\Program Files (x86)\Synerion Systems\TimeKeeper SQL\.

e Custom —select only the components that you want. If so, select this option. The
Custom Setup screen is displayed (shown here). For Custom installation, select this

option and go to Step 4.

TKSQL Workstation Setup Tool: Using the Synerion Upgrade Tool
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e Complete — Installs TKSQL features, VB components, plus HASP driver. If so, select
this option and continue to Step 5.
NOTE: If you are running setup on a machine that has a registered version of TKSQL
already installed, the setup will use the existing configuration path. Otherwise, setup

will use the default: C:\Program Files\Synerion Systems\TimeKeeper SQL\ or
C:\Program Files (x86)\Synerion Systems\TimeKeeper SQL\.

4. For Custom installations, select one of these options:

e The option TimeKeeper SQL Preconditions installs the Sentinel HASP Run-Time and
Visual Basic 6 Run Time Components.

= To install both, click Sentinel HASP Run-Time and select Will be Installed on

Local Hard Drive.
i'él‘ TimeKeeper 5(L Setup M=

Custom Setup ] \
Select the way yvou want Features to be installed, :

Click the icons in the tree below to change the way Features will be installed.

[ = -| Tirmekeeper SOL Preconditions HASP drivers and suppork

Sentinel HASP Run Time

‘Will be installed on local hard drive

=B Entire feature will be installed on local hard drive

n your
=1 Feature will be installed when required

¥ Entire Feature will be unavailable

1 L2

Browse, |
Reset | Disk Usage | Back. I Mext I Cancel |

= To install only one component, click the component that you are installing and
select Will be Installed on Local Hard Drive. For the component that you are not
installing, click it and select Entire feature will be Unavailable.

NOTE: The additional options are not applicable at this time.

0 The option TimeKeeper SQL registers the TKSQL application to the registries
of the installation machine.

= Toinstall TKSQL, select Will be Installed on Local Hard Drive (shown here), or

= If you are not installing TKSQL, and you are only installing the precondition
components (HASP and/or VB), select Entire Feature will be Unavailable.

NOTE: The Custom option is the only option that enables you to change the
installation path.

= Note that when you click the TimeKeeper SQL node, it displays the installation
path according to the TKSQL programs in registration.
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iy TimeKeeper SQL Setup [_[C]x<]
Custom Setup
Select the way you want Features to be installed,
Click the icons in the tree below to change the way Features will be installed,
== v| Timekeeper SCL Preconditions TimeKeeper SO is Synetion
b ¥ ~| Sentinel HASP Run Time Systems's Warkforce Management
" iommisBmsint, FLUMLIME salukiorn,
------
This feature requires 311ME aon
wour hard drive,
Location: Ci\Program Files (x86)Synerion Systems) Timekeeper Brawse. .. |
SQLY

Reset | Disk Usage | Back. I Mexk I Cancel |

= If you are running setup on a machine that has a registered version of TKSQL
already installed, but wish to change the configuration path, select this option.
The current configuration path is shown; use Browse to select a different target
location. Alternatively, paste the destination location in the Folder name field.

{5 TimeKeeper SQL Setup

Change destination folder

Browse ko the destination folder

Look in: j El
1= Local Disk (Z:)
[ =2 archive Server (\\tdc0z) (L)

(3699 | =3 Ticset (yRdsghsery) (T
[CAHELP

DLogs
[CAspeC

[CATAKSHIR

Folder narne:
I'l,'l,RdsqI-serv'l,Tk—Set'l,TksqI\,Tkshk‘l,

(874 I Cancel |

Click OK to return to Custom Setup screen; note that the new location is
displayed in Location at the bottom.
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[ TimeKeeper SQL Setup

Custom Setup :
Selack the way you want Festures to be installed.

Click. the jcons in the tree below to change the way Features will be installed,

= == Timekeeper SOL Preconditions TimeKeeper SOL is Synerion

X~ | Sentinel HASP Run Time Svstems's Workforce Management
_ &3 - | Visual Bask 6 Runtime | Solution.
.E - I

This Feature requires 1 14ME on
your hard drive.

Location: ViRdsql-serv| Th-Set) Theql\Thshiky Browse...

Reset |  Diskusage | Bak [ mext | comcel |

NOTE: To ensure that the path is changed, see Appendix A: Viewing the Updated
Path in the Workstation's System Properties.

5. Click Next. The Ready to Install TimeKeeper SQL screen is displayed.

i'él TimeKeeper SOL Setup !IEI E |

Ready to install TimeKeeper SOL

Click Inskall ko beqgin the installation. Click Back ko review or change any af wour
installation settings. Click Cancel to exit the wizard,

Back. I Inskall I Cancel

6. Click Install. The installation process begins. Upon completion, the following screen is
displayed.
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i;% TimeKeeper SQL Setup =l

Completed the Timekeeper SQL Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Ewvalving Huran Resources inta Human Capital

SyRSHon

Back

7. Click Finish.

TKSQL Workstation Setup Tool: Using the Synerion Upgrade Tool 25




i . . y\
Synerion %

Synerion Upgrade and Workstation Tools TKSQL and iBrowse

3.3 Distribution via Command Line

NOTE: This procedure is for IT personnel only. Using the following command, IT personnel
can upgrade multiple workstations via a single command.

To install via command line (with a log):
e Enter the following into the command line:

C:\WINDOWS\SYSTEM32\MSIEXEC.EXE /i
"\\Computer_Name\MSI_Folder\TKSQL_5.12.102.0_workstation.msi"
TKINSTALLDIR="\\Computer_Name\TKSQL" /passive /norestart /Iv¥*x
"\\Computer_Name\MSI_Folder\Install_workstation.log"

Where:

TKINSTALLDIR= The folder where TKSQL programs will be installed. When passed
from the command line, can be a UNC mapping, a network share, or the name of a
folder in a local hard drive.

e For additional descriptions of the parameters, from Start > Run, enter MSIEXEC.EXE.
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4 Appendix A: Consistent Versioning
(Upgrade Tool)

4.1 Maintaining consistent versioning across all
workstations

At the conclusion of a Complete Upgrade, you must install the same version of TKSQL on
every TKSQL workstation. It is not necessary to repeat the installation for each
workstation. IT personnel can propagate the compatible installation using the command
line Active Directory.

For example, the installation of a workstation compatible with SP02 5.12.01 from
28/06/2012: TKSQL_5.12.102.0_workstation.msi. You do not have to run this file on the
computer from which you ran Synerion Upgrade.

4.2 Expired version error

e When you use an older version of the Upgrade Tool, you receive the following error
message:

Synerion TimeKeeper S0L/iBrowse Upgrade Wizard

This wersion of the koal expired on 31)05/2012, Please contack your dealer
ko obtain a rmore recent version.
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4.3 Notices of failure

e The system notifies you that the upgrade has failed.
Q Synerion Upgrade M= E

The Timekeeper Synerion TimeKeeper
SGLIBrowse Upgrade Wizard failed to

complete
Click. the 'Finish' button to exit the Setup \Wizard
Click. the "iews Log' buttan ta show the execution report.

s

Synérion

olving Human Resources ima Buman Capital

Yiew Log | Back | Finizh | Caticel |

e If one of the components (DB, TK, IB) has been upgraded to a version more recent

than the Upgrade Tool, that component will not be listed on the failure screen. If all

components have been upgraded to a version more recent than the version of the

Upgrade Tool, you will receive the following screen:
synerion Upgrade

= E3

Mewer versions of the software andfor
database were found.

The Upgrade Tool version [5.12.01 SPO1] iz older than
the inztalled versions:

Timek.eeper software; Mot installed.

Browsze web zite: Mat installed.

Databaze: 51201 5P04

Synerion

Evobhing Human Rgsources inta Buman Capital

Back | Firish | Carnce| |

e When TKSQL and iBrowse systems are installed on the same machine and there is a

conflict between the DB definitions, as defined in TKSQL.INI and iBrowse.ini, you will
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Evolving Haman

receive the following screen:
Q Synerion Upgrade M= B3 I

Synerion TimekKeeper SQLIBrowse
Upgrade Wizard was interrupted.

Discordant databasze/server settings in file iBrowse.ini and
DATESOLATESOL NI were detected:
LT5QL2005450L2000 - SHE_HASP_Max_51006
LTS50L20054 5002000 - SHE_HASP_Mak,

Sgnéritm‘&t

Evolving Human Resources ina Human Capital

Back Finish Caticel

4.4 Failure to locate configuration files
1.

If the Upgrade process cannot locate TKSQL.INI or iBrowse.ini (also, Supp.xml under

C:\WINDOWS), the Upgrade Tool will request connection information to connect to the
DB. In this case, TK Programs will not be updated.

(&) Synerion Upgrade

Pl ES |
Connection Information
Edit the information required to connect to the database during the upgrade. @
Server b Instance ILTSQLZUUE\SQLZUUU Browse... |
™ Use Windows Authentication
User Mame Iad
Passwaord I xxxxxxxx
Databaze: ISHK_HASP_MAX_51 00& j
Back I Mext | Cancel |

a. Enterthe correct connection information in the Connection Information dialog.
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b. Click Next. The Execute actions screen will display.

9, Synerion Upgrade

Execute actions
Review the actions below, and click 'Execute’ to perform the ones you checked. 4

— Upgrade Database

¥ Server [LTSAL200SSAL2000]; Database: [SHK_HASP_MA_51008); Yersion 5.10.06

SOL authentication, user ad

Change Credentials |

Back | Mext I Cancel |

2. Click Next. The TKSQL version will be updated by the MSI in the next available place in
the registry of the workstation from which the command was issued:
HKEY_LOCAL_MACHINE\SOFTWARE\Synerion Systems\TimeKeeper SQL

or in a 64-bit system:
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Synerion Systems\TimeKeeper

saL
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5 Appendix B: Errors/Failures (Workstation)

The following conditions will produce failures in the update procedure:

e If you attempt to install a workstation on a machine where the full MSl is already
installed (or vice versa), the update procedure will fail. In such a case, you will
receive the following error message:

Windows Installer |

I@I Another version of this product is already installed.
Installation of this version cannot continue. To
configure or removye the existing version of this
product, use Add/Remove Programs on the Control
Panel.

e If the installation of one of the components fails—for example, of the HASP—the
entire update procedure will fail.

e Inthe Installation procedure, the VB component stored in the
system32+SysWOW®64 folder will not be updated.

e Inthe Uninstall procedure, the VB component stored in the system32+SysWOW64
folder will not be removed.

e Environment Variables — updating the path to TK folders in the variable PATH of
System Variables and adding the new variable TKSQLPATH .

System Properties x|

-Eomputer Namel Hardware Advanced |S_l,lstem Protectionl Hemntel

Environment ¥ariables
|'User wariables For SHUKI
Edit S¥stem Yariable E
Wariable name: I Path
‘ariable walue: I Al .D'l,|‘L'|,Rdsql—serv'l,Tk—Set'l,TksqI'l,Tkshk'l, I

[o]4 I Cancel |

rSyskem variahbles

Variahle | Walue |i|
Path CiiWindows!syskem32; Cwindows! Sys. .
PATHEXT LCOM; EXE; BAT;.CMD; WES; WBE;.J5;.... —I
PROCESSOR 4., AMDG4

PROCESSOR_ID... Intel&4 Family & Model 44 Stepping 2, ... _I

-

Mew, .. Edit... | Delete |

oK | Cancel | J
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System Properties E

" Computer Namel Hardware Advanced | System F'ru:nlectinnl Hemotel

Envitonment Yariables

NEdit System Yariable E3

Yariable name: | TKSQLPATH

‘tariable walue; I VP dsgl-ser Th-Set! Tkegl Tkshiki]

oK I Zancel |

r Swskem wariables

‘fariable | Walue |:|
TESQLPATH ViRdsgl-ser Tk-Setl Tksgli Tkshk), I
THP Zwindoms TEMP
USERMAME SYSTEM
windir i windoms j
Mew.., Edit... | Delete |
oK | Cancel | J
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