TKSQL Installation
Wizard

Installation Guide

TKSQL: v5.10.06
8/11/10

A
Synerion ~#

Evolving Human Resources into Human Capital



Synerion Systems Ltd. (hereinafter: “Synerion”) technical documentation and the product(s) described herein are
protected by one or more copyrights, patents, foreign patents trade marks or pending applications. No part of this
publication may be reproduced or transmitted into any human or computer language in any form or by any means,
stored in a retrieval system, transmitted, redistributed, translated or disclosed to third parties, or decompiled in any
way including, but not limited to, photocopy, photograph, electronic, mechanical, magnetic or manual without the
expressed written permission of Synerion, or its licensors, if any.

All copies, so authorized, shall contain a full copy of this copyright notice.

Synerion products are licensed products. The product licenses convey the right to use only those specific products,
components, modules, features and/or functions specified in the license agreement or contract. This publication
may mention or reference products, components, modules, features and/or functions that are not part of a
particular license agreement. The customer is not entitled to the receipt of, or use of, any other products,
components, modules, features and/or functions that may be referenced in any documentation provided to
customer unless additional license fees are paid and an appropriate license agreement is duly executed. Synerion
obligations with respect to its products and services are governed solely by the agreements under which they are
provided.

This publication is furnished for informational use only and should not be construed as a commitment by Synerion.
The information could include technical inaccuracies or typographical errors. Every effort has been made to make
this publication as complete and accurate as possible, but it is provided “as is” without warranty of any kind, what
so ever, either expressed or implied, including, but not limited to, the implied warranties of merchantability, fitness
for a particular purpose, or non- infringement. Synerion may make improvements and/or changes in the
program(s), product(s), and/or applications described in this publication at any time without notice. Due to
continuous development of Synerion. Products, information published in this document may become obsolete.
Third-party products, services, or company names referenced in this document may be trademarked or copyrighted
by their respective owners, and are for identification purposes only.

Notice of Proprietary Rights

All Synerion products are licensed. This document and related products are protected amongst others by copyright
and distributed under licenses restricting their use, reproduction, distribution, or decompilation. It is illegal to use
any Synerion product, or Synerion product components, modules, features and/or functions that have not been
properly licensed through Synerion. This document may reference products, components, modules, features and/
or functionality that are not part of your license agreement. Their inclusion or mention in this documentation does
not constitute entitlement for receipt or use.

3/0-800




TABLE OF CONTENTS

Installation Guide 1

How to Use this Guide 5
Server-Side Installations 5
Workstation (Client-Side) Installations 6

Additional Information 7

Server Installation 9

Server-Side Installation Wizard Overview 11

Step-by-Step Overview 13
Installing TimeKeeper SQL 17

Upgrading Any/All Features for TimeKeeper SQL Server
Installation 39

Modifying TimeKeeper SQL Server Installation 49

Installing Special TimeKeeper SQL Programs 73

TKSQL New Feature and Special Program Installation Instructions
73

Removing TimeKeeper SQL Server Installation 75

Windows 7 Hot Fix Installation 79




Windows 7 & 2008 R2 Hotfix Installation for Hebrew
Support 81

Client Installation 83
Individual Workstation Installation and Upgrade (Client-
Side) 85

Multiple Workstation Installations (Client-Side) 89

Troubleshooting 91

Troubleshooting the TimeKeeper SQL Installation 93

Possible Problems 93

Problems Prior To Installation 93
Problems During Installation 93
Problems that End Installation 94

Problems After Installation 94

Solutions 95

General Installation Problems 95
Database Restore 95

HASP Installation and Identification Issues 99

File Locations 101




How to Use this Guide

Most of the time, you will only need a couple of the chapters in this guide.

The following sections show you which chapter to go to:

Server-Side Installations

If you need: Go to:

For first-time installations and first-time use of the on page 17
wizard, if you need to install all three available

features: programs, database and HASP

For first-time installations and first-time use of the on page 17
wizard, if you need to install programs and/or

database only

For upgrades of any features that have already been | on page 39

installed

To install additional features after at least one feature | on page 49
has already been installed—for example, to install
programs after the database has already been

installed

To remove the TimeKeeper installation on page 75

How to Use this Guide



Workstation (Client-Side) Installations

Workstation (Client-Side) Installations

If you need: Go to:

Install on a brand new computer Individual Workstation
Installation and Upgrade

(Client-Side) on page 85

Install on individual workstations Individual Workstation
Installation and Upgrade

(Client-Side) on page 85

Install on multiple workstations from a central on page 89

location
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Additional Information

Additional Information

If you need: Go to:

Overview of installation Server-Side Installation Wizard Overview on page 11

Supporting Hebrew Windows 7 & 2008 R2 Hotfix Installation for Hebrew Support on
page 81

Troubleshooting Troubleshooting the TimeKeeper SQL Installation on page 93

To install special programs after completing | Installing Special TimeKeeper SQL Programs on page 73

the basic installation
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Additional Information
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Part 1

Server Installation
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Server-Side Installation Wizard
Overview

This chapter provides an overview of the TKSQL wizard installer, designed to enable quick
and easy installation and upgrade processes for the server-side. The wizard installer
automates installation processes, thereby guaranteeing the processes are performed
correctly. The wizard, which operates based on InstallShield®, is a user-friendly tool easily

operated by the IT administrator.

Benefits of the wizard installer include:

® Decreases the time of the installation process

® Enables easy roll back to previous installations in the middle of the installation process

and after the installation has completed

® Provides back ups of programs that were deleted during upgrade

® Reduces problems that occur as the result of exiting the installation process without

completing the installation

® Notifies when there are problems with the installation, the current stage of the

installation and when the installation has completed successfully

® Synchronizes between TKSQL and iBrowse versions

® Supports SQL 2005 and 2008

® Supports Windows Authentication

® Decreases the amount of information that needs to be input

® Provides clear instructions and notifications throughout the installation process

® Offers a user-friendly GUI enabling simple installation and upgrade with only a few short

Server-Side Installation Wizard Overview 11



steps, clear instructions and clear notifications
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Step-by-Step Overview

Step-by-Step Overview

This section provides a step-by-step overview of the process by which the installation wizard

operates:

1. The system first ensures that all system requirements exist prior to performing the

installation in order to ensure in advance that the process completes successfully:

a. General conditions are checked in order to ensure successful installation including:
available disk space, FrameWork2 and HASP installations, available license, and so

forth.

b. Upgrade requirements are also checked, when using the wizard to upgrade an existing
system: the existing installation is checked, MDAK, and collation are also checked, and

so forth.

2. Ifthere are problems with the existing system requirements and installations, the wizard
will either end the installation process or provide clear notification to the user that there

is a problem, with an indication of what the problem is specifically.

3. The system saves a file containing the initial installation definitions entered for the first-
time installation (or the first-time upgrade if this is the first time the wizard is used) in a
permanent location that can be used again when newer upgrades and installations are

run, eliminating the need to re-enter the information by the user.

4. |If the user cancels the process at any of the stages of installation or upgrade, the wizard
performs automatic roll back for the user to the previous version of the system and

creates a detailed log, backups of necessary files, databases and definitions.

5. The wizard provides a step-by-step GUI with clear instructions for input by the user.

6. For installation and upgrades for the first time with the wizard:

a. Programs only:

i. The user selects the components for installation.

ii. The wizard validates requirements for installation.

iii. The user enters the required HASP (dealer) code.

iv. The wizard copies necessary programs, validates programs and registers files.

b. Database only:
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Step-by-Step Overview

iv.

The user selects the components for installation and the destination folder.

The user enters the required HASP (dealer) code.

The wizard prompts the user to define the database.

The wizard validates the requirements for the database installation, and installs

the database, checks performance of the database and registers files.

c. Programs and database only:

vi.

The user selects the components for installation and the destination folder.

ii. The wizard validates requirements for installation.

The user enters the required HASP (dealer) code.

. The wizard prompts the user to define the database.

The wizard copies necessary programs, validates programs and registers files.

The wizard validates the requirements for the database installation, and installs
the database, compares the customer database with the Synerion template

database, and resolves conflicts between the two.

7. For subsequent upgrades:

a. Programs only:

The user selects the components for upgrade, change or repair, and the

destination folder if necessary.

ii. The wizard validates the system requirements for backup and copying of the

programs.

The user enters the short code.

. The system backs up all existing programs and copies new programs, validating

those programs and registers the files.

b. Database only:

The user selects the components for installation and the destination folder.

The wizard prompts the user to define the database if desired.

The user enters the short HASP (dealer) code.

14
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Step-by-Step Overview

iv. The wizard validates the requirements for the database installation, and installs
the database, checks performance of the database and registers files and backs up

the old database.

c. Programs and database only:

i. The user selects the components for upgrade, change or repair, and the

destination folder if necessary.

ii. The wizard validates requirements for installation.

iii. The wizard prompts the user to define the database if desired.

iv. The user enters the required HASP (dealer) code.

v. The wizard prompts the user to define the database.

vi. The wizard copies necessary programs, validates programs and registers files. The
wizard validates the requirements for the database installation, and installs the
database, checks performance of the database and registers files and backs up the

old database.

vii.The wizard validates the requirements for the database installation, and installs

the database, checks performance of the database and registers files.
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Step-by-Step Overview
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Installing TimeKeeper SQL

WARNING! Do not move or change the names of the database or any of the TimeKeeper folders.
All structures must remain as they are installed by InstallShield! In order to make

changes, perform an upgrade with InstallShield.

WARNING! A remote database cannot be installed for first-time installations!

This chapter describes how to install TimeKeeper SQL using the TKSQL wizard installer,

designed to enable quick and easy installation and upgrade processes.

IMPORTANT! If a database installation or upgrade is performed, the entire server installation must
be performed on the server on which the database is located, assuming there is access

to the customer database. For more information see step 20.

It is highly recommended that the database and programs are manually updated in

addition to the automatic InstallShield backup, in a separate place.

The TimeKeeper installation application file is available on the installation disk, and can

also be downloaded from the Synerion Systems website.

J@ To install TimeKeeper SQL using the wizard:

IMPORTANT! If the installation ceases in the middle, manually or by crash, then: 1. restart the
InstallSHIELD and select Remove. After removing the installation, restart

InstallISHIELD and begin the installation again.

NOTE: If there are any problems with the information for installation at any stage, click Back

to change the input details or click Cancel to end the installation process.

Installing TimeKeeper SQL 17



1. Ensure all existing TKSQL applications are closed and no TKSQL users are operating

the system.

2. IfiBrowse and TKSQL are installed on the same server:
a. AlliBrowse users must shut down the application as well.
b. The iBrowse COM must be shut down.

3. Insert the CD or the selected media into the server.

4. Open the media and run the TimeKeeper installation.exe file. The InstallShield

Wizard runs automatically, usually for a range of a few seconds to a minute.

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand

Preparing Setup
Flzaze wait while the InstallShield ‘wizard prepares the setup.

Timek.eeper 05.06.01 07,/11 /2009 Setup iz preparing the [nstallShield Wizard, which will guide
you through the rest of the zetup process. Please wait.

Caticel

When the setup is ready, the Welcome screen opens.

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard E|

Welcome to the InstallShield Wizard for
TimeKeeper 05.06.01 01/11/2009

The InztallShield® ‘wizard will inztall Timek.eeper 05.06.01
01,/11/2009 on your computer. To continue, click Mest.

<Back | Mest> |[ Cancel
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5. Click Next. The Select Features screen appears:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Select Features
Select the features zetup will inzstall.

Select the features pou want ta ingtall, and deselect the features you do not want to install

Dezcription

S0L Database
[]Install HASP

397 57 MBE of space reguired on the C drive
95327 70 MB of zpace available on the C drive

< Back " Mext » l[ Cancel

6. Select the features to be installed:

® Programs—copies and registers all TimeKeeper programs with the most updated
version available.
® SQL Database—creates or upgrades a database for use with the TimeKeeper
installation.
® Install HASP—installs the dealer plug. This installation feature can be used for the
first-time installation of the dealer plug. Additional information about HASP can be
found in the user guides and supplementary information provided by Aladdin and
located at the Synerion Systems offices.
NOTE: The Install HASP option is NOT part of the default. To install HASP, select this option.
7. Click Next.

If you selected to install HASP in addition to the other features, go to step 8.

8. The HASP Installation screen appears:

4: Installing TimeKeeper SQL
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TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard
HASP Installation

Select HASF installation

(%) Server Installation

() Client Inztallation

< Back H Mext » l[ Cancel

9. From the HASP screen, select:

® Server installation—when installing HASP on a network that uses a red plug designed
for multiple users. Workstations that use this plug should also have client installations

of the HASP.
® Client installation—this installation has two uses:

® Installed when interfacing with a network plug (see the Server Installation

description)

@ Installed when using separate plugs for every workstation. When using separate

plugs, there is no server installation.

NOTE: Client Installation is NOT the default. The option must be selected in order to continue

with the client installation.

10.Click Next. For the server installation of HASP, go to step 11. For the client installation
of HASP, go to step 12.

If you did not select to install HASP in addition to the other features, go to step 13.

11.For HASP Server Installation, the following screen appears while the HASP server installer

loads:
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HASP@

REINVEMTING SOF TWARE PROTECTION & LICENSING

License Manager

#laddin

Aladdin Knowladge Systems Ltd. @ 1385-2005. All Rights Reserved. SECURING THE GLOBAL WILLAGE

The Select Language screen appears:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard &|

UGS Solect Language E| ’ . A

Pleaze zelect the language that you would like to uze during the
inztallation.
Select HA

(%) Server
() Client |

1.5 .Englizh
Deutzch

[ < Back ][ Mext > l[ Cancel

a. Select the desired language from the list and click OK.

The Welcome screen appears:
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&+ HASP License Manager Installation

H 'r/‘l S P Welcome

Thiz ingtallation program will install the HASP Licenze
b anager an your systen.

HASP License Manager version 8.31

Far the installation to succeed, there must not be a HASP
Licenze Manager running. If one iz nning, pleasze select
"Cancel”, stop the License Manager and try again.

Aladdin

LCancel

b. Click Next. The license agreement appears:

&+ End User, License Agreement El
el

ALADDIN KNOWLEDGE SYSTEMS LTD.

HASP License Manager
LICENSE AGREEMENT

IMPORTANT INFORMATION - PLEASE READ THIS AGREEMEMT CAREFULLY
BEFORE DOWMLOADING OR INSTALLING THE SOFTWARE FROGRAM. ALL
ORDERS FOR AMD USE OF THE HASP License Manager including any
revisions, carrections, modifications, enhancements, updates andfor upgrades
thereta (hereinafter "Software™ SUPFLIED BY ALADDIN KNOWLEDGE SYSTEMS
LTOD. ar any of its affiliates (either of them referred to as "ALADDIN" ARE AMD
SHALL BE, SUBJECT TO THE TERMS AND COMDITIONS SET FORTH IM THIS
AGREEMEMT.

By DOWNLOADING THE SOFTWARE (as defined hereunder) ANMDIOR BY o,

™ | gooept the license agreement
{* | do not accept the license agreement

< Back | | LCancel

c. Select I accept the license agreement and click Install. The Installation

Type screen appears:
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K

& ¢ Installation Type

H j[\ri S P Do pou veant to inztall HASP License Manager az an

application or as a service?

" Application (nhsrew32.exe)
o ]

Aladdin

< Back | Mewut » | Cancel

d. Select the necessary option—Application or Service:

® Application—will install HASP in such a way as to demand manual activation each

time the plug is accessed or the computer is re-started.

® Service—runs and manages the HASP automatically in the background.

e. Click Next. The Destination Location screen appears:

= Choose Destination Location

H :'(\YL S P Setup will inztall HASP Licenze Manaager in the following

falder,

To install into a different folder, click Browse and select
anather falder.

You can choose not to install HASP License Manager by
clicking Cancel to exit Setup,

Destination Folder

: C:“Program Files'Aladdin\HASP L Browsze...
Aladdin [Bein

< Back

LCancel ‘

The default path appears in the Destination Folder field. To change the field,

manually enter a new path or click Browse and browse for the correct destination.

f. Click Next. The Program Manager Group screen appears:
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&+ Select Program Manager Group

. Enter the name of the Program Manager group to add HASP
H :-!'L S P License Manager icons to:

Accessones s
Administrative Tools

Adobe

Adobe FrameMaker 3

Adobe RoboHelp 8

Games

HijackThiz

IntelR] M anagement and Security
Lavie TimeTECH

Malwarebyptes' dnti-t alware
Microzaft Office

Microsoft SOL Server

11y Micrazoft SOL Server 2005
?Lladdln Microzoft Visual Studio 2008 b

< Back | Ment » | LCancel

g. The default HASP License Manager appears. The Program Manager Group

is the name of the group under which the HASP license manager will appear from the
PC Start menu. To change the name of the Program Manager Group, manually

enter the desired text.

h. Click Next. The firewall screen appears:

&+ AP 5P2 Firewall Settings

’ The ports 475/UDP and 475/TCP must be enabled to allow
H j[\ri S P HASP License Manager operation.

* Create firewall rules to enable these ports
(" Daon't change anything in the fireveall rules

MNote: If you don't enable the ports now, HASP
Licensze Manager will not work properly until pou
change your firewall rules manually.

Aladdin

< Back LCancel

In order to ensure the HASP operates correctly, leave the default Create firewall
rules to enable these ports. This option opens all necessary ports to which HASP

requires access.

i. Click Next. If the necessary device driver is not already installed on the computer, the

following screen appears, preparing to install the device:
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&+ Device Driver Installation

H Z'AL S P HASP License Manager needs a HASP HL Device Driver

werzion which iz nob currently installed on this spstem.

HASP HL Driver Yersion: 5.19

Thiz driver will be installed now.

Aladdin

LCancel

j. Click Next. The drivers are installed and the status screen appears during installation:

Installing drivers

a Pleaze wait,

k. When the drivers are successfully installed, the HASP installation is complete and the

final screen appears:

&+ HASP License Manager

H :ﬁfi S P HASP License Manager has been successfully inzstalled.

Do pou veant bo start it now 7

HOTE: HASP kep must be attached to the system in
order to start the HASP Licensze Manager.

Aladdin

Finish | LCancel

I. Select Yesto automatically start the HASP license manager and select No to start the

HASP license manager later.

m. Click Finish. If you selected Yes in the final screen, the HASP license manager
automatically loads. At the end of the HASP installation, the TimeKeeper wizard

installer continues. Go to step 13.
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To load the HASP license manager manually, select Start from your PC and go the

Program Manager Group you created during the installation wizard process.

When the HASP license manager is running, the HASP icon E appears in the system
@ TR HO T 1014am

tray of the PC:

For more information about HASP, see the user guide issued with the software.

12.For HASP Client Installation, the following screen appears while the HASP client installer

loads:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand
HASF Installation

Device Driver

Installation Utility

HASP

#Lladdin Aladain Knowledge Syshens Lid & 1965-2008

&l Rights Fasened

< Back ][ et = ][ Caticel

The Select Language screen appears:

TimeKeeper, 05.06.01 01/11/2009 - InstallShield Wizard

UL Solect Language

Flzaze zelect the language that you would like ta uze during the

installation.
Select HA)
(%) Server
() Client |
115 Englizh
Deutzch

l < Back " Mewt » ]l Cancel

a. Select the desired language from the list and click OK.

When the installer has loaded the Welcome screen appears:

26
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'.=;| HASP4 Device Drivers Installation

Welcome

Thiz program will inztall the HA5P4 device drivers for Microzoft
"Windows 95/98/ME and ‘Windows NT /2000/F /2003,
HASP HL iz alzo supported by these drivers when uzing AP
wersion 3 or newer.

HASP4 Driver Yerzion: 4.393.5.20

In order to update the device drivers, all open processes
accezzing the driver have to be closed. [f you have any running

i R applicationz, please close them now, athenaize the installation
Lladdlr[ program tries ta terminate the processes by itself.

LCancel |

b. Click Next. The HASP license agreement appears:

'.'-=;' End User License Agreement

ATADDIN ENOWLEDGE SYSTERMS LTD.
HASP Device Driver
LICENSE AGREEMENT

IMPORTANT INFORMATION - FPLEASE EREAD THIS
AGEEEMENT CAREFULLY BEFORE DOWNLOADING OR
INSTALLING THE S0OFTWARE PROGEAM. ALL ORDERS FOR
AND USE OF THE HASP Dewice Dnwer mcluding any rewvisions,
corrections, modifications, enhancements, updates andor upgrades o

* | accept the licenze agreement:

" | do not accept the license agreement

< Back Inztall = | LCancel

c. Select I accept the license agreement and click Install.

The drivers are installed and the status screen appears during installation:

Installing drivers

a Pleaze wait,

When the drivers are installed successfully a screen appears with a notification

accordingly:
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.'.—J HASP4 Device Drivers Installation

% ' Finished

The HASP4 Device Drivers have been successfully installed.

Fress the Finish button to exit this installation.

Aladdin

Finish

d. Click Finish.

13.The TK InstallShield Authentication screen appears.

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Authentication

Enter dealer code for authentication

Enter full dealer code for authentication

971-23355-3355

[ < Back H Mext > l[ Cancel ]

14.Enter the in full HASP code. Include the hyphens that appear in the code that you were

issued.

EXAMPLE: 972-29985-7858

15.Click Next.

a. If the authentication code is properly recognized, go to step e. If the authentication
code is not recognized by InstallShield/TimeKeeper, the Connection screen

appears:
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TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Connection

Select the type of connection,

& TCRAP

CIPs
(I METEIOS

< Back Mext » l[ Cancel

b. Select the protocol type used by the customer site.

c. Click Next. The IP Address screen appears:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Enter Text
Please enter information in the figld below.

Enter [P Address

[10.00.111]

[ < Back " MNext > l[ Cancel ]

d. Enterthe IP address of the server on which the plug is located. To find the IP address,

from the server:

i. Select Start=>Run.

ii. Type cmd and click OK.

iii. From the screen that opens, type ipconfig and <Enter>.

e. Click Next. If there is still a problem, see Troubleshooting the TimeKeeper SQL

Installation on page 93 the Troubleshooting chapter in the TimeKeeper Full
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Installation Guide. If the authentication code is now accepted, the
Confirmation screen appears, describing the features selected for installation and

the amount of disk space expected to be used:

TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard

Start Copying Files

Rewiew settingz before copring files.

Setup has enough information ta start copying the pragram files. 1f you want to review or
change any settings, click Back. [f you are satisfied with the settings. click Next to begin
copying files.
Current Settings:
Selected features for inztallation:

Frograms Sizer 246369K

S0L Databaze Size: 90203k

l < Back H Mesxt » l [ Cancel

16.If the information displayed is correct, click Next.
The Setup Status notification screen appears while all necessary files for

TimeKeeper program installation are copied to their destination.

TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard
Setup Status ; ‘

The InstallShigld® ‘wizard iz instaling Timek.eeper 05.06.01 01/11/2009

Inztalling

C:AProgran FilesiLavieh TEKSOLATRSHLAPROGRAMS \AbsCrfS QL. dI

Cancel

When the files are successfully copied, if only the database was selected for installation,

the Configuration screen appears—go to step 19. If programs were selected for

installation, the TK Path screen appears:

30
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TKSQL Installation

TK. Path CATESOL | I Browse

Mext ] l Cancel

17.In the TK Path field, click Browse to browse your computer and to select the path at
which the TimeKeeper should be installed. If the necessary folder does not exist,

create it first, and then select it from the InstallShield.

If you are installing the programs from the customer’s database server but the programs
should be installed on a separate server, map the network drive from the database server

to the second server, create a TKSQL folder and then select this path for TK Path.

WARNING! Only install TimeKeeper in its own folder! When uninstalling the product, all files
in that folder in which the product was installed will be deleted, including any files
that are not part of the product! If the product was installed in the root folder of a

drive, all files on that drive will be deleted when uninstalling the product!

18.Click Next.

The Configuration screen appears:

4: Installing TimeKeeper SQL 31



TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) S0
SOL Server Installation and TKSOL.Ini configuration

Firzt D atabaze Installation

S0L Server Mame |'|".f_-._|_p||j'|'_|:|5 le]

3L Authentication |SQL Server Authentication v |

50L User Mame |sa |

SOL Pazsword | |
Database |.,.1 3 |
DB Lacatian |I::'\F'mgram FilesiMicrozoft SOL ServersMSSALA:| | Sgl Location E]

l Back l [ M ext ] l Cancel

This Configuration screen enables you to install the database.

19.Enter information in the Configuration screen as follows:

NOTE: If you are only installing programs, then you must enter a database that already exists
at this stage—the First Database Installation is not available. If this is the

case, complete this screen, and continue to step 23.

@ First Database installation—check this box to if this is an entirely first time installation

with no database available.

IMPORTANT! From this screen if you so select First Database Installation and click next, a warning
message appears if this database does actually already exist. Click OK to overwrite

the database, or click NO to return to the screen and remove the checkmark.

® SQL Server Name—the server on which the database is to be installed or upgraded.

® SQL Authentication—the authentication method used when accessing SQL:SQL
Server Authentication, requires user name and password or Windows

Authentication, uses the PC user name and password.

® SQL User Name—user name used to access the SQL server.

® SQL Password—password used to access the SQL server.

® Database—the database to be installed or upgraded. If there is already an existing

database available for the indicated SQL server, then the list of databases from which
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you can choose appears dynamically based on the indicated server.

® DB Location—For first-time installation only (if First Database Installation is
not selected this field does not appear), designate the location of the files used by the
database and where the database should be created. The default location that
appears is the location of the Microsoft SQL Server. The location can only be changed

for first-time installation.

20.Click Next.

WARNING! If the installation must be performed on a remote server (not recommended),
InstallShiedl cannot automatically back up the database. You must perform a manual

back up of the database before continuing.

If you selected to install on a remote server, the following message appears to confirm

this:

TimeKeeper 05.10.02 15/02/2010 (ver. 1.11) =3

TKSQOL.ini configuration

SOL Server Mame | aas TE V|E

SEL Authentication windows Authentication w

TimeKeeper 05.10.02 15/02/2010 (ver. 1.11)

? | Backup of database on remaote computer can't be done. Please backup database manually,
\'tl) Do vou want bo proceed without aukomatic backup

Yes ] I Mo

[ Back ] I Mext l [ Cancel ]

After performing the manual backup click Yes, or click No to select a different server.

If First Database Installation was selected, go to step 21. If First Database

Installation was not selected, go to step 22.

21.If this is a first time installation ever and First Database Installation was selected

in the previous screen, the Basic Configuration screen appears:

4: Installing TimeKeeper SQL 33



TimeKeeper 05.06.01 01/11/2009 {ver. 1.%)

TimeKeeper Basic Configuration

Primary Language | Hebrew 3 |

Secondary Language |N0ne Vl

Full Drganization Mame | |

[ Back ] [ MNext ] [ Cancel ]

Select the Primary and Secondary languages to be used from the TimeKeeper
installation, and enter the name of the company as it is to appear from TimeKeeper in

the Full Organization Name field.

22.If First Database Installation is not selected, the InstallShield will upgrade the
existing, selected, database by using the CompareDB program. The Database

Template dialog box appears:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) Al=13
Datahase template

[] Databaze template does MOT exist

S0L Server Mame |'|".f_-._|_p||j'|'_|:|5 le]

3L Authentication |SQL Server Authentication v |

50L User Mame |sa |

SOL Pazsword | |

Databaze |TimeKeeper_TM b |

l Back H M ext H Cancel l

The default for the screen is that the option Database template does NOT exist

is selected. Select, or unselect the option as follows:

® Checkmarked: Database template does NOT exist indicates that the wizard

should create a database template by restoring an existing Lavie database as
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follows:

NOTE: This is the preferred and default process. Only use the second option if the customer

does not permit access to their databases.

i. The wizard creates a database template by restoring an existing TK database.

ii. The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

iii. There is no need to complete additional information on this screen. Optionally:

DB Location—the location of the files used by the database template. The default

location that appears is the location of the Microsoft SQL Server.

® No checkmark: When the Database template does NOT exist option is not

selected, the wizard uses a database template created in advance:

NOTE: This process is only to be used if the customer does not permit access to their

databases.

i. The customer creates a database template by restoring an existing database in

advance, manually.

ii. The wizard requests information about the server location and authentication of

the database template: the user of the install wizard should supply:
SQL Server Name—the server on which the database template is located.
SQL Authentication—the authentication method used for the database template.

SQL User Name—user name used to access the SQL server on which the database

template is located.
SQL Password—password used to access the SQL server.

Database—the database template.

iii. The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

23.Click Next. The Installation Information screen is displayed, confirming database

details for the database to be installed, or upgraded:
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TimeKeeper 05.06.01 01/11/2009% {ver. 1.8)
Installation Information

TESqgl Inztallation
TE. Path : CATKSOL
TKSOL Size : 246365K
Drive C: Awailable Size : 37822504k

SOL Server Installation and TESqlini
S0OL Server Mame:  TALPIOT-05
SOAL Authentication: SOL Server Authentication
S0OL User Mame: za
Databaze: MASAD_MEW
S0L Ingtallation Size ; 90204k,
Drive C: Awailable Size : 37822504k

Back ] I Mext l [ Cancel

IMPORTANT! Ensure all data indicated in the Installation Information screen is accurate in order to

avoid any installation errors.

24.Click Next to install. The installation begins.

TimeKeeper 05.06.01 01/11/2009 {ver. 1.8)

Installation

Copy ApmFixSGL.dI
|CCCr |
Elapze Time oo

25.When the installation completes, a message similar to the following appears:
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TimeKeeper 05.06.01 01/11/2009 jver. 1.8)
Installation

TimeKeeper 05.06.01 01/11/2009 {ver. 1.8)

Tk3%L programs and database were backed up and zipped bo the Folloving location
C:\Program Files|Laviel TKSOQLYDE_Back.

Installation finished
[ |

Elapze Time 124

Caticel

IMPORTANT! Each time InstallShield backs up programs and databases, the previous backups are
overwritten with the new back ups. This means that there is always only one back up

version for programs and one for databases.

26.Click OK. The Finish screen appears.

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand

InstallShield Wizard Complete

The InztallShield Wizard has successfully ingtalled Timekeeper
05.06.01 014112009, Click Finish ta exit the wizard.

< Back Cahicel

27.Click Finish to end the installation.

WARNING! Do not move or change the names of the database or any of the TimeKeeper folders.
All structures must remain as they are installed by InstallShield! In order to make

changes, perform an upgrade with InstallShield.
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Upgrading Any/All Features for
TimeKeeper SQL Server Installation

WARNING! Do not move or change the names of the database or any of the TimeKeeper folders.
All structures must remain as they are installed by InstallShield! In order to make

changes, perform an upgrade with InstallShield.

This chapter describes how to upgrade your current version of TimeKeeper SQL using the
TKSQL wizard installer, designed to enable quick and easy installation and upgrade

processes.

NOTE: If you have only installed one feature, i.e. either programs or a database, but not both,
and you would like to now install for the first time then refer to the TimeKeeper

Full Installation Guide. following sections: on page 49.

IMPORTANT! If a database installation or upgrade is performed, the entire server installation must
be performed on the server on which the database is located, assuming there is access
to the customer database. If there is no access to the SQL server, the database must

be manually backed up prior to running InstallShield.

It is highly recommended that the database and programs are manually updated in

addition to the automatic InstallShield backup, in a separate place.

The TimeKeeper installation application file is available on the installation disk, and can

also be downloaded from the Synerion Systems website.
J@ To upgrade using the wizard:

1. Ensure all existing TKSQL applications are closed and no TKSQL users are operating the

system.
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2. IfiBrowse and TKSQL are installed on the same server:

a. AlliBrowse users must shut down the application as well.

b. The iBrowse COM must be shut down.

3. Double-click the TimeKeeper installation application file.

The InstallShield Wizard dialog opens, indicating that the wizard is preparing the setup:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand

Preparing Setup
Flzaze wait while the InstallShield ‘wizard prepares the setup.

Timek.eeper 05.06.01 07,/11 /2009 Setup iz preparing the [nstallShield Wizard, which will guide
you through the rest of the zetup process. Please wait.

Caticel

When the setup is ready, the Welcome screen opens:

TimeKeeper 05.06.01 0141152009 - InstallShield Wizard

Welcome

M adify uograde, or remove the program.

Welcome to the Timekeeper 05.06.01 01,/11,/2009 Setup Maintenance program. Thiz program
lets pou maodify the current installation. Click one of the options below.

) Modify
Select new program features to add or select currently installed features to
Temove,

(%) Upgrade

ﬁ Reinztall all program features installed by the previous setup.

) Remove

@ Remaove all installed features.,

< Back test = ][ Cahicel

Note the default is set to Upgrade.

4. Click Next. The Short Code screen appears:
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TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard

Authentication

Enter dealer code for authentication

Enter short dealer code for authentication

< Back H Mesxt » l[ Cancel

5. Enter the short HASP code.

EXAMPLE: 9727777

6. Click Next. If you have already installed the programs and the database, then when
upgrading, the Select Features screen appears. Go to step 7. If you have only installed
programs, then when upgrading the Select Features screen does not appear. Go to
step 10. If you have only installed a database, then when upgrading the Select

Features screen does not appear. Go to step 11.

NOTE: If you have only installed one feature, i.e. either programs or a database, but not both,
and you would like to now install for the first time then refer to the TimeKeeper

Full Installation Guide.

7. The status screen appears while TimeKeeper prepares for upgrade:
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TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard
Setup Status

The IngtallShield® Wizard iz repairng Timek.eeper 05.06.07 01,/11./2009

Inztalling

C:MProgram Files\Lavie\TKSOLATESOLAPROGRAMS MapmFixS L. dl

Cancel

When the preparation ends, the feature selection screen appears:

TimeKeeper, 05.06.01 01/11/200% {ver. 1.8)

Features
Unzelect feature if you don't want to upgrade it
Description
Programs Copy and Reqgister TimekKeeper
Frograms
S0L Database
Mext l [ Catizel ]

8. Select the features to be installed. To view a description of the action to be taken for a

feature, click on the text to view the Description on the right of the screen:

® Programs—copies and registers all TimeKeeper programs with the most updated

version available.
® SQL Database—upgrades the database for use with the TimeKeeper installation.
9. Click Next.

10.The TK Path screen appears, indicating the default path from which the upgrade will be

performed. The path is the same path that was input when the original TimeKeeper
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was installed with the wizard:

TKSQL Installation

TE. Path CATESOL | Browse

Mext l [ Catizel

NOTE: If you are installing the programs from the customer’s database but the programs
should be installed on a separate server, map the network drive from the database
server to the second server, create a TKSQL folder and then select this path for TK

Path. Ensure this is the default path that appears here.

WARNING! Only install TimeKeeper in its own folder! When uninstalling the product, all files
in that folder in which the product was installed will be deleted, including any files
that are not part of the product! If the product was installed in the root folder of a

drive, all files on that drive will be deleted when uninstalling the product!

11.The Database Configuration screen appears, indicating the default database for
which the upgrade will be performed. The details are the same details that were input

when the original TimeKeeper was installed with the wizard:
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TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) Mi=E3
S0L Server Installation and TKSOL.ini configuration

SOL Server Mame |F|,&EIHEL\SQL2DDE . | E]

SUL Authertication |Wind0ws Authentication v |

SOL User Mame | |

SAL Password | |

Database |E><|_|B|:||s b’ |

[ Finish ] [ Back ] [ Mext ] [ Cancel ]

12.Click Next. The InstallShield will upgrade the existing, selected, database by using the

CompareDB program. The Database Template dialog box appears:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) S0
Datahase template

[] Databaze template does MOT exist

S0L Server Mame |'|".f_-._|_p||j'|'_|:|5 le]

3L Authentication |SQL Server Authentication v |

50L User Mame |sa |

SOL Pazsword | |

Databaze |TimeKeeper_TM b |

l Back H M ext H Cancel l

The default for the screen is that the option Database template does NOT exist

is selected. Select, or unselect the option as follows:

® Checkmarked: Database template does NOT exist indicates that the wizard
should create a database template by restoring an existing Synerion database as

follows:

i. The wizard creates a database template by restoring an existing TK database.
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ii. The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

iii. There is no need to complete an additional information on this screen. Optionally,

enter:

DB Location—the location of the files used by the database template. The default

location that appears is the location of the Microsoft SQL Server.

® No checkmark: When the Database template does NOT exist option is not

selected, the wizard uses a database template created in advance:

i. The customer creates a database template by restoring an existing database in

advance, manually.

ii. The wizard requests information about the server location and authentication of

the database template: the user of the install wizard should supply:
SQL Server Name—the server on which the database template is located.
SQL Authentication—the authentication method used for the database template.

SQL User Name—user name used to access the SQL server on which the database

template is located.
SQL Password—password used to access the SQL server.

Database—the database template.

iii. The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

13.Click Next. The Installation Information screen is displayed, confirming database

details for the database to be installed:
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TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) Mi=E3
Installation Information

TESqgl Inztallation
TE. Path : CATKSOL
TKSOL Size : 246365K
Drive C: Awailable Size : 37822504k

SOL Server Installation and TESqlini
S0OL Server Mame:  TALPIOT-05
SOAL Authentication: SOL Server Authentication
S0OL User Mame: za
Databaze: MASAD_MEW
S0L Ingtallation Size ; 90204k,
Drive C: Awailable Size : 37822504k

Back ] I Mext l [ Cancel

IMPORTANT! Ensure all data indicated in the Installation Information screen is accurate in order to

avoid any installation errors.

14.Click Next to upgrade TimeKeeper. The installation begins:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) =3
Installation
Copy ApmFixSGL.dI
(Eeawes )
Elapze Time oo

15.When the installation ends, a message appears notifying the location of the backup for

the programs and/or database that was upgraded:
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TimeKeeper 05.06.01 01/11/2009 jver. 1.8)
Installation

C:\Program Files|Laviel TKSOQLYDE_Back.

TimeKeeper 05.06.01 01/11/2009 {ver. 1.8)

Tk3%L programs and database were backed up and zipped bo the Folloving location

Installation finished

[

Elapze Time 124

Caticel

Note the location of the original database backup file, which was backed up prior to

upgrading the system.

IMPORTANT! Each time InstallShield backs up programs and databases, the previous backups are
overwritten with the new back ups. This means that there is always only one back up

version for programs and one for databases.

16.Click OK. The Maintenance Complete screen appears.

< Back

TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Maintenance Complete

InztallShield ‘wizard kasz finizhed performing maintenance
operations on Timek.eeper 05.06.01 07,/171,/2009,

Cancel

17.Click Finish to end the installation.
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WARNING!

Do not move or change the names of the database or any of the TimeKeeper folders.
All structures must remain as they are installed by InstallShield! In order to make

changes, perform an upgrade with InstallShield.
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Modifying TimeKeeper SQL Server
Installation

WARNING! Do not move or change the names of the database or any of the TimeKeeper folders.
All structures must remain as they are installed by InstallShield! In order to make

changes, perform an upgrade with InstallShield.

This chapter describes how to modify your current version of TimeKeeper SQL using the
TKSQL wizard installer, designed to enable quick and easy installation and upgrade

processes:

If you have only installed one feature, i.e. either programs or a database, but not both, and
you would like to now install the second of the two features for the first time then select

Modify and follow the instructions in this chapter.

IMPORTANT! It is highly recommended that the database and programs are manually backed up in

addition to the automatic InstallShield backup, in a separate place.

If a database installation or upgrade is performed, the entire server installation must
be performed on the server on which the database is located, assuming there is access

to the customer database.

The TimeKeeper installation application file is available on the installation disk, and can

also be downloaded from the Lavie TimeTech website.

To modify using the wizard:

1. Double-click the TimeKeeper installation application file.

The InstallShield Wizard dialog opens, indicating that the wizard is preparing the setup:
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TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Preparing Setup
Fleaze wait while the InstallShield Wizard prepares the setup,

Timek.eeper 05.06.01 01/171/2009 Setup is preparing the InstallShield YWizard, which will guide
wou through the rest of the getup process. Pleaze wait.

When the setup is ready, the Welcome screen opens:

TimeKeeper 05.06.01 0141152009 - InstallShield Wizard

Welcome
M adify uograde, or remove the program.

Welcome to the Timekeeper 05.06.01 01,/11,/2009 Setup Maintenance program. Thiz program
lets pou maodify the current installation. Click one of the options below.

) Modify
Select new program features to add or select currently installed features to
Temove,

(%) Upgrade

ﬁ Reinztall all program features installed by the previous setup.

) Remove

@ Remaove all installed features.,

< Back test = ][ Cahicel

Note the default is set to Upgrade.

2. Select Modify.

3. Click Next.

The feature selection screen appears:
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TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard

Select Features

Select the features setup will install,

Select the features you want ta install, and deselect the features you do not want ta install.

[ Diezcription
SOL Database Epp}l and Reqizter
[]Instal HASP Timek.eeper Programs

0,00 MB of space required on the C diive
9543359 MB of space available on the C diive

l < Back H Mext » l[ Cancel

4. Select the features to be installed by checkmarking them.
Remove the checkmark to remove the specific feature from the system.
Leave the checkmark next to already installed features in order to leave them as is.

To view a description of the action to be taken for a feature, click on the text to view the

Description on the right of the screen.
The SQL Database and HASP cannot be removed.

HASP cannot be installed from the Modify process.

5. Click Next. If you opted to remove Programs, go to step 6. of this procedure. If you

opted to install Programs, go to step 7.

If no changes are made to the currently installed system, the following message appears:

TimeKeeper 05.10.02 15/02/2010 - InstallShield Wizard

Select Features

Select the features setup will install.

Select the features pou want ko ingtall, and deselect the features you do not want to install

Dezcription

B Timekeeper, 05.10.02 157022010 - InstallShield Wizard E|

Mothing in the system has been requested For change.
! To conkinue to modify, vou musk request a Feature be changed,
or select Cancel ko make no changes.

0.00 ME of zpace required on the C drive
92114.91 MB of zpace available on the C drive

< Back et = ][ Cahicel

6: Modifying TimeKeeper SQL Server Installation 51



6. If you chose to remove Programs (removed the checkmark) and leave the database:

a. If you removed the checkmark from Programs, meaning all programs should be

removed from the system, the following message appears:

TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Select Features

Select the features getup will ingtall,

Select the features you want ta install, and deselect the features pou do not want to install

Degcription

[ Programs
SOL Databaze ;
[]Inztall HASF Question

\?/' Do wou wank remove Programs?

[ Va5 ] [ Mo ]

0.00 ME of space required on the C drive
95482 23 ME of space available on the T dive

[ < Back ][ Mewt » ]l Cancel

b. To remove the programs, click Yes.

NOTE: To return to the Select Features screen click No.

c. InstallShield loads the information and displays the following Installation

Information screen, indicating the items to be installed and/or uninstalled:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.9) =3
Installation Information

TKSQL Uningtal
TESOL Directary : CATKSOL

[ M ext H Cancel l

d. Click Next to perform the installation and uninstallation. The process begins:
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TimeKeeper, 05.06.01 01/11/200% {ver. 1.8)

Installation

Copy ApmFixSaAL. I
IO i
Elapze Time 0:0:1

e. When the process ends, the Maintenance Complete screen appears:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand

Maintenance Complete

InztallShield ‘wizard haz finighed performing maintenance
operations on Timek.eeper 05.06.01 071/11,/2009.

<Back [ Finish | Canicel

f. Click Finish to end the process.
7. If you selected to install Programs and leave the database:

a. The Short Code screen appears:
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TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Authentication

Enter dealer code for authentication

Enter short dealer code for authentication

< Back H Mewt » ]l Cancel

b. Enter the short HASP code.

EXAMPLE: 9727777

c. Click Next. The status screen appears while TimeKeeper prepares for upgrade:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Setup Status

The IngtallShield® Wizard iz repairng Timek.eeper 05.06.07 01,/11./2009

Inztalling

C:MProgram Files\Lavie\TKSOLATESOLAPROGRAMS MapmFixS L. dl

Cancel

The TK Path screen appears:

54

6: Modifying TimeKeeper SQL Server Installation



TKSQL Installation

TE. Path CATESOL | Browse

Mext l [ Catizel

d. Click Browse to browse your computer and to select the path at which the
TimeKeeper should be installed. If the necessary folder does not exist, create it

first, and then select it from the InstallShield.

WARNING! Only install TimeKeeper in its own folder! When uninstalling the product, all files
in that folder in which the product was installed will be deleted, including any files
that are not part of the product! If the product was installed in the root folder of a

drive, all files on that drive will be deleted when uninstalling the product!

e. Click Next. The TKSQL.ini configuration screen appears, indicating the default
database for which the installation will be performed. The details are the same details

that were input when the original TimeKeeper was installed with the wizard:

6: Modifying TimeKeeper SQL Server Installation 55



TimeKeeper 05.06.01 01/11/200% {ver. 1.9)
TKSQL.ini configuration

SOL Server Mame |F|AEHEL'\SQL2DDE

SOL Authentication |\A-"indcuws Authentication w |
SOL User Mame | |
SOL Password | |
Database [ExLiERIS v

[ Back H Mext H Cancel ]

f. Click Next. The Installation Information screen is displayed, confirming

database details for the database to be installed:

TimeKeeper 05.06.01 01/11/2009% {ver. 1.9)

Installation Information

SOL Server Installation
SOAL Server Mame: RACHELNSOLZ2005
S0OL Authentication: Windows Authentication
Databaze: EXLIERIS
S0L Ingtallation Size ; 90440k,
Drive C: Awailable Size : 97357384k

Back ] I Mext l [ Cancel

IMPORTANT! Ensure all data indicated in the Installation Information screen is accurate in order to

avoid any installation errors.

g. Click Next to upgrade TimeKeeper. The installation begins:
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TimeKeeper, 05.06.01 01/11/200% {ver. 1.8)

Installation

Copy ApmFixSaAL. I
IO i
Elapze Time 0:0:1

h. Click Finish to end the installation.

i. When the process ends, the Maintenance Complete screen appears:

TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Maintenance Complete

InztallShield ‘wizard kasz finizhed performing maintenance
operations on Timek.eeper 05.06.01 07,/171,/2009,

<Back | Finish | Cancel

j.- Click Finish to end the process.

8. If you selected to leave the Programs and install a database:

a. The Short Code screen appears:
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TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Authentication

Enter dealer code for authentication

Enter short dealer code for authentication

ItstallShield

[ < Back ][ Mext > ]’ Cancel l

b. Click Next. The status screen appears while TimeKeeper prepares for upgrade:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Setup Status

The IngtallShield® Wizard iz repairng Timek.eeper 05.06.07 01,/11./2009

Inztalling

C:MProgram Files\Lavie\TKSOLATESOLAPROGRAMS MapmFixS L. dl

|nstallShield

Cancel

The Configuration screen appears:
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TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) =3
SOL Server Installation and TKSQL.ini configuration

Firgt Database Installation

SOL Server Marme |'|'g|_p|g'|'.g5 V|E

SGL Authentication |SQL Server Authentication w |

SOL User Mame |sa |

SOL Paszword | |
Database | s 3 |
DE Locatian |C:'\F'rnglam Files\Microzoft SAL Server\MSSALN:| | Sgl Location E

[ Back ] I Mext l [ Cancel

This Configuration screen enables you to install the database.

c. Enter information in the Configuration screen as follows:

® First Database installation—check this box to if this is an entirely first time

installation with no database available.

IMPORTANT! From this screen if you so select First Database Installation and click next, a warning
message appears if this database does actually already exist. Click OK to overwrite the

database, or click NO to return to the screen and remove the checkmark.

® SQL Server Name—the server on which the database is to be installed or

upgraded.

® SQL Authentication—the authentication method used when accessing SQL:SQL
Server Authentication, requires user name and password or Windows

Authentication, uses the PC user name and password.

® SQL User Name—user name used to access the SQL server.

® SQL Password—password used to access the SQL server.

® Database—the database to be installed or upgraded. If there is already an existing
database available for the indicated SQL server, then the list of databases from

which you can choose appears dynamically based on the indicated server.

® DB Location—For first-time installation only (if First Database Installationis

not selected this field does not appear), designate the location of the files used by
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the database and where the database should be created. The default location that
appears is the location of the Microsoft SQL Server. The location can only be

changed for first-time installation.

d. Click Next.

WARNING! If the installation must be performed on a remote server (not recommended),
InstallShiedl cannot automatically back up the database. You must perform a manual

back up of the database before continuing.

If you selected to install on a remote server, the following message appears to confirm

this:

TimeKeeper 05.10.02 15/02/2010 (ver. 1.11)

TKSQL.ini configuration

SOL Server Mame | app.TE V|E]

SHL Autherlication |vwindows suthentication v

TimeKeeper 05.10.02 15/02/2010 {ver. 1.11)

® | Backup of database on remote computer can't be done, Please backup database manually,
\:/ Do you want o proceed without automatic backup

es l [ K]

[ Back H Mext H Cancel ]

After performing the manual backup click Yes, or click No to select a different server.

If First Database Installation was selected, go to step e. If First Database

Installation was not selected, go to step f.

e. If this is a first time installation ever and First Database Installation was

selected in the previous screen, the Basic Configuration screen appears:
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TimeKeeper 05.06.01 01/11/2009% {ver. 1.9)

TimeKeeper Basic Configuration

Primary Language | Hebrew 3 |

Secondary Language | Mone e’ |

Full Qrganization Mame | |

I Back H Mext ][ Cancel ]

Select the Primary and Secondary languages to be used from the TimeKeeper
installation, and enter the name of the company as it is to appear from TimeKeeper in

the Full Organization Name field.

f. If First Database Installation is not selected, the InstallShield will upgrade the
existing, selected, database by using the CompareDB program. The Database

Template dialog box appears:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) =3
Databhase template

[] Database template doss MOT exist

SOL Server Marme |'|'g|_p|g'|'.g5 V|E

SGL Authentication |SQL Server Authentication w |

SOL User Mame |sa |

SOL Paszword | |

Database |TimeKeeper_TM b’ |

[ Back ] I Mext l [ Cancel ]

The default for the screen is that the option Database template does NOT exist is

selected. Select, or unselect the option as follows:

® Checkmarked: Database template does NOT exist indicates that the

wizard should create a database template by restoring an existing Lavie database
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as follows:

NOTE:

This is the preferred and default process. Only use the second option if the customer

does not permit access to their databases.

The wizard creates a database template by restoring an existing Lavie database.

The wizard upgrades the customer database based on the template that was
created through the CompareDB program.
There is no need to complete additional information on this screen. Optionally:

DB Location—the location of the files used by the database template. The default

location that appears is the location of the Microsoft SQL Server.

No checkmark: When the Database template does NOT exist option is not

selected, the wizard uses a database template created in advance:

NOTE:

This process is only to be used if the customer does not permit access to their

databases.

The customer creates a database template by restoring an existing database in

advance, manually.

The wizard requests information about the server location and authentication of

the database template: the user of the install wizard should supply:
SQL Server Name—the server on which the database template is located.
SQL Authentication—the authentication method used for the database template.

SQL User Name—user name used to access the SQL server on which the database

template is located.
SQL Password—password used to access the SQL server.

Database—the database template.

The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

g. Click Next. The Installation Information screen is displayed, confirming

database details for the database to be installed:
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TimeKeeper 05.06.01 01/11/2009 (ver. 1.9) =3
Installation Information

S0L Server Inztallation
SOL Server Mame: RACHELASOL2005
SOL Authentication: Windows Authentication
Database; EXLIBRIS
SOL Installation Size : 904408
Drive T Available Size : 97351384k

Back ] [ RER ] [ Cancel

IMPORTANT! Ensure all data indicated in the Installation Information screen is accurate in order to

avoid any installation errors.

h. Click Next to upgrade TimeKeeper. The installation begins:

TimeKeeper, 05.06.01 01/11/200% {ver. 1.8)

Installation

Copy ApmFixSaAL. I
IO i
Elapze Time 0:0:1

i. Click Finish to end the installation.

j. When the process ends, the Maintenance Complete screen appears:

6: Modifying TimeKeeper SQL Server Installation 63



TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard

Maintenance Complete

InztallShield Wizard has finished performing maintenance
operations on Timekeeper 05.06.01 01,/11,/2008,

< Back - Finish | Cancel

k. Click Finish to end the process.
9. If you selected to remove the Programs and also install a database:
a. The following warning appears:
TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand

Select Features

Select the features setup will install

Select the features pou want to install, and deselect the features you do not want to install

Description

[]Programs
S0L Databaze )
[]Irstall HASF Question

\‘\.’/ Do wou wank remove Programs?

[ Yes ] l Mo l

0.00 ME of zpace required on the C drive
95482 23 MB of zpace available on the C dive

[ < Back ][ et = ][ Cahicel

b. Click Yes to remove all program features.

The status screen appears while TimeKeeper prepares for upgrade:
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TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard

Authentication

Enter dealer code for authentication

Enter short dealer code for authentication

|mstallShield

l < Back "_ Mext > ][ Cancel ]

c. Click Next. The status screen appears while TimeKeeper prepares for upgrade:

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizand

Setup Status

The InztallShield® ‘wizard iz repaiing Timekeeper 06.06.00 01/11,/2003

Inztalling

C:\Program Filez\LavieATKSOLATESALAPROGRAMS \ApmFixS OL. I

InstallShield

Caticel

The Configuration screen appears:
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TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) Al=13
SOL Server Installation and TKSOL.Ini configuration

Firzt D atabaze Installation

S0L Server Mame |'|".f_-._|_p||j'|'_|:|5 le]

3L Authentication |SQL Server Authentication v |

50L User Mame |sa |

SOL Pazsword | |
Database |.,.1 3 |
DB Lacatian |I::'\F'mgram FilesiMicrozoft SOL ServersMSSALA:| | Sgl Location E]

l Back l [ M ext ] l Cancel

This Configuration screen enables you to install the database.

d. Enter information in the Configuration screen as follows:

® First Database installation—check this box to if this is an entirely first time

installation with no database available.

IMPORTANT! From this screen if you so select First Database Installation and click next, a warning
message appears if this database does actually already exist. Click OK to overwrite

the database, or click NO to return to the screen and remove the checkmark.

® SQL Server Name—the server on which the database is to be installed or

upgraded.

® SQL Authentication—the authentication method used when accessing SQL:SQL
Server Authentication, requires user name and password or Windows

Authentication, uses the PC user name and password.

® SQL User Name—user name used to access the SQL server.

® SQL Password—password used to access the SQL server.

® Database—the database to be installed or upgraded. If there is already an existing
database available for the indicated SQL server, then the list of databases from

which you can choose appears dynamically based on the indicated server.

® DB Location—For first-time installation only (if First Database Installation

is not selected this field does not appear), designate the location of the files used
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by the database and where the database should be created. The default location
that appears is the location of the Microsoft SQL Server. The location can only be

changed for first-time installation.

e. Click Next.

WARNING! If the installation must be performed on a remote server (not recommended),
InstallShiedl cannot automatically back up the database. You must perform a manual

back up of the database before continuing.

If you selected to install on a remote server, the following message appears to confirm

this:

TimeKeeper 05.10.02 15/02/2010 (ver. 1.11)

TKSQL.ini configuration

SOL Server Mame | aap.TE vu:}

SOL Authentication indows Authentication ~

TimeKeeper 05.10.02 15/02/2010 {ver. 1.11)

~ *? }  Backup of database on remote computer can't be done. Please backup database manually.,
\:/ Do waou want ko proceed without aukomatic backup

[ Back ] I Mext l [ Cancel ]

After performing the manual backup click Yes, or click No to select a different server.

If First Database Installation was selected, go to step e. If First Database

Installation was not selected, go to step f.

f. If this is a first time installation ever and First Database Installation was

selected in the previous screen, the Basic Configuration screen appears:
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TimeKeeper 05.06.01 01/11/2009 {ver. 1.%)

TimeKeeper Basic Configuration

Primary Language | Hebrew 3 |

Secondary Language |N0ne Vl

Full Drganization Mame | |

[ Back ] [ MNext ] [ Cancel ]

Select the Primary and Secondary languages to be used from the TimeKeeper
installation, and enter the name of the company as it is to appear from TimeKeeper in

the Full Organization Name field.

g. If First Database Installation is not selected, the InstallShield will upgrade the
existing, selected, database by using the CompareDB program. The Database

Template dialog box appears:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) Al=13
Datahase template

[] Databaze template does MOT exist

S0L Server Mame |'|".f_-._|_p||j'|'_|:|5 le]

3L Authentication |SQL Server Authentication v |

50L User Mame |sa |

SOL Pazsword | |

Databaze |TimeKeeper_TM b |

l Back H M ext H Cancel l

The default for the screen is that the option Database template does NOT exist

is selected. Select, or unselect the option as follows:

® Checkmarked: Database template does NOT exist indicates that the

wizard should create a database template by restoring an existing Lavie

68 6: Modifying TimeKeeper SQL Server Installation



database as follows:

NOTE: This is the preferred and default process. Only use the second option if the customer

does not permit access to their databases.

® The wizard creates a database template by restoring an existing Lavie database.

® The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

® Thereis no need to complete additional information on this screen. Optionally:

DB Location—the location of the files used by the database template. The default

location that appears is the location of the Microsoft SQL Server.

® Nocheckmark: When the Database template does NOT exist option is not

selected, the wizard uses a database template created in advance:

NOTE: This process is only to be used if the customer does not permit access to their

databases.

® The customer creates a database template by restoring an existing database in

advance, manually.

® The wizard requests information about the server location and authentication of

the database template: the user of the install wizard should supply:
SQL Server Name—the server on which the database template is located.
SQL Authentication—the authentication method used for the database template.

SQL User Name—user name used to access the SQL server on which the database

template is located.
SQL Password—password used to access the SQL server.

Database—the database template.

® The wizard upgrades the customer database based on the template that was

created through the CompareDB program.

h. Click Next. The Installation Information screen is displayed, confirming

database details for the database to be installed:
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TimeKeeper 05.10.02 15/02/2010 (ver. 1.11) S0
Installation Information

TESOL Uninztal
TESGL Directory ; CATRSAL

SOL Server Installation
SOAL Server Mame: RACHELNSOLZ2005
S0OL Authentication: Windows Authentication
Databaze: EXLIERIS
S0L Ingtallation Size ; 90334k,
Drive C: Awailable Size : 957720241

Back ] I Mext l [ Catizel

IMPORTANT! Ensure all data indicated in the Installation Information screen is accurate in order to

avoid any installation errors.

i. Click Next to upgrade TimeKeeper. The installation and uninstallation begin:

TimeKeeper 05.06.01 01/11/2009 (ver. 1.8) =3
Installation
Copy ApmFixSGL.dI
(Eeawes )
Elapze Time oo

j. Click Finish to end the installation.

k. When the process ends, the Maintenance Complete screen appears:

6: Modifying TimeKeeper SQL Server Installation



TimeKeeper, 05.06.01 01/11/200% - InstallShield Wizard

Maintenance Complete

InztallShield ‘wizard kasz finizhed performing maintenance
operations on Timek.eeper 05.06.01 07,/171,/2009,

< Back Cancel

I. Click Finish to end the process.
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Installing Special TimeKeeper SQL
Programs

This chapter describes how to install special TimeKeeperSQL programs, after the initial

basic installation of the system.

TKSQL New Feature and Special Program Installation

Instructions
NOTE: All special programs must be installed from the server from which TimeKeeper is
run.
J@ To install a special program:
NOTE: All special program installation steps are performed on the server side.

1. Ensure TimeKeeper is upgraded to the most recent release.
2. Ensure that you run a full database backup.
3. Ensure that you run Backup 99.

4. Copy all relevant .dll files to the TK folder from the relevant folder. For example: the

SPEC folder or the top level of the TK folder.
5. Runthe reqemallw.exe utility.

a. From the TKSQL directory, click reqemallw.exe. The RegEmAIlw window is

displayed.
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TKSQL New Feature and Special Program Installation Instructions

b. Run this utility by clicking Execute from the main window.
c. When the utility is finished running, click Exit.

6. Run the relevant sql scripts on the customer’s database.

7. Update system messages as follows:

a. From TKSQL, select Maintenance => Restore Tables and System Tables.

The Restore Tables and Files window is displayed:

4 Restore Tables & Files ‘Zl L |X‘
2 B 3 A

General Parameters TSyslem Configuration F\Ie}’ System Files T System Tables T Standard Files

Standard Mame | Description | =

= Restore Tables & Files

File Mame Diives _Dk

[EaCKUFasZIF De ~|

Directories
CATKSAL

Searching For dichive. ‘Wail.....

CIBMP

|- compareD BS cripts

I HASP

(CIHELP ~|
List Files OF Type:
|0y Files 1=21F) =

b. Find the most updated messages zip file wherever you saved it on the PC (listed in
the Files, Programs and Database Updates table where relevant) and click

OK.
c. From the main window, click .
d. Click Exit when done.
8. Ensure any relevant image files are in the TK folder.

9. Exit and restart TimeKeeper.
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Removing TimeKeeper SQL Server
Installation

This chapter describes how to remove your current version of TimeKeeper SQL using the
TKSQL wizard installer, designed to enable quick and easy installation and upgrade

processes.

WARNING! When uninstalling the product, all files in that folder in which the product was
installed will be deleted, including any files that are not part of the product! If the
product was installed in the root folder of a drive, all files on that drive will be deleted

when uninstalling the product!

J@ To uninstall TimeKeeper:

1. Double-click the TimeKeeper installation application file.

The InstallShield Wizard dialog opens, indicating that the wizard is preparing the setup:

TimeKeeper 05.06.01 01/11/2009 - InstaliShield Wizard =3

Preparing Setup % I
Pleaze wait while the InstallShield Wizard prepares the setup. h

Timekeeper 05,0801 01,/11/2009 Setup iz preparing the InztallShield Wizard, which will guide
youl through the rest of the setup process. Please wait.

Cancel

Removing TimeKeeper SQL Server Installation 75



When the setup is ready, the Welcome screen opens:

TimeKeeper 05.06.01 0141152009 - InstallShield Wizard

Welcome
M adify uograde, or remove the program.

Welcome to the Timekeeper 05.06.01 01,/11,/2009 Setup Maintenance program. Thiz program
lets pou maodify the current installation. Click one of the options below.

) Modify
Select new program features to add or select currently installed features to
Temove,

(%) Upgrade

ﬁ Reinztall all program features installed by the previous setup.

) Remove

@ Remaove all installed features.,

< Back test = ][ Cahicel

Note the default is set to Upgrade.
2. Select the Remove option.

3. Click Next. The validation screen appears, to ensure you want to remove the

installation:

TimeKeeper 05.06.01 01/11/2009 - InstallShield Wizard

Welcome

todify,uograde, or remowve the program.

‘wielcome ta the TimeKeeper 05.06.01 01/11/2009 Setup Maintenance program. Thiz program
letz wou modify the curnrent installation. Click one of the options below,

() Modify

TimeKeeper 05.06.01 01/11/200% - InstallShield Wizard

Do you veank to completely remove the selecked application and all of its features?

e l [ [ La]

(*) Remave

@ Remove all installed features.

l Mext > l[ Cancel ]

4. Click Yes to remove the installation. The Uninstall status screen appears while the
wizard removes the TimeKeeper installation and backs up all related files, programs

and databases:
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TimeKeeper, 05.06.01 01/11/200% {ver. 1.8)

Uninstall
Zip Backup TKSGL

| O ]
Elapze Time 0:0:11

The files and databases are backed up during removal in order to enable quick roll backs

and easy new installations.

When the back up is complete the following notification appears with the location of the

backed up files:

TimeKeeper, 05.06.01 01/11/200% {ver. 1.8) gl

TESQL programs were backed up and zipped ba the Following location
Ci\Program FilesiLaviel TRSOL\DE_Back

5. Click OK. The Uninstall Complete screen appears.

TimeKeeper 05.06.01 0141152009 - InstallShield Wizard

Uninstall Complete

InztallShield Wizard haz finished uningtalling Timek. eeper
05.06.01 01/11,/2009.

< Back

Cahicel

6. Click Finish to end the process.
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Windows 7 & 2008 R2 Hotfix
Installation for Hebrew Support

If you are working in Hebrew from a Windows 7 or a Windows 2008 R2 system, then the
Microsoft hotfix must be installed in order to support the TimeKeeper GUI. From
Windows 7 the hot fix should be run on the client workstations. From or a Windows 2008

R2, the hot fix should be run on the server.
J@ To install the hotfix:
1. Run the hotfix to support Hebrew:

a. Download the Windows6.1-KB979643-x64.msu:

http://support.microsoft.com/hotfix/KBHotfix.aspx?kbnum=979643&kbin=en-us
b. Run the file to install the hotfix.
C. Restart the system.
2. Define system language preferences:
a. From the PC select Start=>Control Panel.

b. From the Control Panel locate the Language options and go to Regional and

Language options.

c. Fromthe Regional and Language dialog box, ensure Hebrew is selected from the

Format dropdown list:
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http://support.microsoft.com/hotfix/KBHotfix.aspx?kbnum=979643&kbln=en-us
http://thehotfixshare.net/board/index.php?autocom=downloads&showfile=11882

Fomnats | Location | Keyboards and Languages | Administrative |

Format:

[Heblew (Israel} ']

Date and time formats

Short date: [ddmMiyyyy -
Long date: [ ddldd dd MMMM yyyy -
Short time: [HHmm -
Long time: [Hmmiss -
First day of week: | T/N D -|

What does the notation mean?

Examples

Short date: 22/06/2010

Long date: 2010 "I 22 'wroR O
Short time: 1418

Leng time: 141820

Additional settings...

Go online to learn about changing languages and regional formats

[ ok J[ comcel |[ root |

82

9: Windows 7 & 2008 R2 Hotfix Installation for Hebrew Support



Part 3

Client Installation



84



Individual Workstation Installation
and Upgrade (Client-Side)

This chapter describes how to install and upgrade TimeKeeper SQL using the TKSQL wizard
installer for the client-side—each individual user’s workstation from each individual

workstation.

Installation and upgrades for the workstation are indentical—in other words, in order to

upgrade the workstation, simply perform a new installation.

WARNING! Currently, when installing the client on brand new computers, you must use the

InstallShield and install on each individual workstation.

NOTE: The InstallShield wizard is designed for workstation installations directly from each
individual workstation. To install TimeKeeper on multiple workstations, see 0On

page 89.

IMPORTANT! Each time special programs are available and installed on the server or the server is
upgraded at the customer site, the programs must be registered on each workstation.
To register the program on each individual workstation, perform the installation with
the InstallShield wizard as described in this chapter. To perform multiple installations,

see on page 89.

The TimeKeeper client-side installation application file is available on the installation disk,

and can also be downloaded from the Lavie TimeTech website.

J@ To install TimeKeeper on the workstation using the wizard:

NOTE: If there are any problems with the information for installation at any stage, click Back

to change the input details or click Cancel to end the installation process.
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1. Insert the CD or the selected media into the server.

2. Open the media and run the TimeKeeperClientInstaller installation.exe file. The
InstallShield Wizard runs automatically, usually for a range of a few seconds to a

minute.

When the setup is ready, the Welcome screen opens:

TKClientInstaller - InstallShield Wizard E|

Welcome to the InstallShield Wizard for
TKClientInstaller

The InztallShield® wizard will install TEChent nstaller on
wour computer, To continue, click Mest,

< Back I Mesxt » l[ Cancel

3. Click Next. The Ready to Install the Program screen appears:

TKClientInstaller - Install§ hield Wizard

Ready to Install the Program

The wizard iz ready to begin installation,

Click Inztall to beqin the installation.

If you want ta review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

l < Back H Install ] l Cancel l

4. Click Install. The TimeKeeper Workstation Installation screen appears:
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TimeKeeper Workstation |:| |:| fg|

TimeKeeper workstation Installation

TK Path |CATKSGL | [(Browss |

l Mext ” Cancel ]

5. Enter the path at which the application should be installed by clicking Browse or

manually entering the path.

6. Click Next. The installation begins and the status screen appears:

TimeKeeper, Workstation Z| |:| E|

TimeKeeper workstation Installation

Installing Tinmekeeper. Flease wait..

During the installation process, the InstallShield performs registration for all .dll files

included in the TimeKeeper version.

At the end of the installation the final screen appears:
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TKClientInstaller - InstallShield Wizard

InstallShield Wizard Complete

The InztallShield Wizard has successfully inztalled
TkLClientnztaller. Click Finizh to et the wizard.

< Back Cahicel

At the end of the installation, a shortcut appears on the desktop of the specific

workstation.
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Multiple Workstation Installations
(Client-Side)

This chapter describes how to install TimeKeeper SQL on multiple workstations from one

central location.

WARNING! Currently, when installing the client on brand new computers, you must use the

InstallShield and install on each individual workstation.

IMPORTANT! Each time special programs are available and installed on the server at the customer
site, the programs must be registered on each workstation. To register the program
on each individual workstation, see Individual Workstation Installation and
Upgrade (Client-Side) on page85 see the TimeKeeper Full
Installation Guide. To perform multiple installations, see the process described

in this chapter.

The TimeKeeper client-side installation application file is available on the installation disk,

and can also be downloaded from the Synerion Systems website.

To install TimeKeeper on multiple workstations from one central location:

1. Place the MSiI file anywhere on the central computer from which you are performing the

installations.

2. Run a command line with the following parameters:

msiexec /i: constant

C:\TKSQL_MSI\TkClientInstaller_050601_20091101.msi: location of the MSI file

INSTALLDIR=: constant

”"\\TKSQL Server\Programs”: location of the TimeKeeper installation on the server
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/q: constant

EXAMPLE:

msiexec /i
C:\TKSQL MSI\TkClientInstaller 050601 20091101.msi
INSTALLDIR="\\TKSQL Server\Programs” /g
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Troubleshooting the TimeKeeper SQL
Installation

This chapter describes troubleshooting for any problems when installing the TimeKeeper

SQL.

Possible Problems

Problems Prior To Installation

Problem: A database backup already exists and needs to be used for the TimeKeeper

installation.

Possible Solutions: Database Restore on page 95

Problems During Installation

Problem: During installation at the Authentication Code screen, TimeKeeper cannot

identify the HASP plug.
Possible Solutions: HASP Installation and Identification Issues on page 99
Problem: The HASP Not Found error message, or a similar message, appears.

Possible Solutions: HASP Installation and Identification Issues on page 99
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Possible Problems Problems that End Installation

Problems that End Installation

Problem: An error message is displayed and the installation stops in the middle.

Possible Solutions: General Installation Problems on page 95

Problems After Installation

Problem: The installation fully ends but the users cannot access TimeKeeper.
Possible Solutions: HASP Installation and Identification Issues on page 99
Problem: The HASP Not Found error message, or a similar message, appears.

Possible Solutions: HASP Installation and Identification Issues on page 99
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General Installation Problems Solutions

Solutions

General Installation Problems

J@ To find the InstallShield log:

Any errors that occur when using the InstallShield tool are recorded in the log from the

TKSQL folder. When the first error occurs, a folder is created at the following path:

C:\Program Files\Lavie\TKSQL\LOGS

IMPORTANT! If an error occurs, causing a log to be created, the log must be sent to the Lavie

developers for analysis.

Database Restore

J@ To restore a backed up database:

NOTE: Restoring the database prior to installing TimeKeeper can ease the installation
process. If you are restoring the database prior to installation, be sure to indicate the
restored database as the database to be “installed” for first-time use of the InstallShield

wizard.

1. From the TKSQL backup, unzip the database to be restored.

2. Open an SQL server management application. For example, the SQL Server Management

Studio from Microsoft.

NOTE: This procedure describes database restoration based on the SQL Server Management

Studio.

3. From the Database options, right click and select Restore Database:
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Solutions Database Restore
*005 (S0L Server 9,0,40553 - L.C\'-p'IE_|
™ —
Mew Database, ..
Attach. ..
Restore Database... h |
Restare Files and Filegroups. ..
Reports ]
Refresh
The Restore Database dialog box appears:
# Restore Database - EXLIBRIS
Selectapag c "
Script - Hel
12 General <5 sermt - [ Help
[ Dptiong
Destination for restore
Select or type the name of a new or exizting databasze for your_rgitme operation,
To database: |E><L|EH|S \1J w I
Toa point ir time; |Mnst recent possible | E]
Source for restore
Specify the source and location of backup zets to restore,
) From database:
© Fomdevie: (2 | C:\Program Filesh_aviet TKSOL\DB_Back \EXLIBRIS ba | E]l
Select the backup sets bo restore:
Mame Component  Type  Server [Databaze = Positie First LSM
Database Ful  RACHELMSOL2005 EXLIERIS 1 @3?32000
Server
RaCHEL\SOL2005
Connection:
LavIE_DORMAIM rachel.t
3} Wiew connection properties
Ready
4 >
I ak ] [ Cahicel ]
4. From the dialog box, enter a name for the database as it should be called when restored
in the To database line (1 in the figure above).
5. From the From device field (2 in the figure above), click the browse button to locate
the database you unzipped. The Specify Backup dialog box appears:
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Solutions

== S pecify Backup

Specify the backup media and itz lacation far your restore operation.

Backup media: | File w |

Backup location:

C:%Program FileshLaviehTRSALAMDE Back:\ExLIBRIS. bak

B

l ok ” Cancel l

l Help

6. Click the Add button. The Locate Backup File dialog box appears:

| Locate Backup File - RACHELYSQL 2005

Select the file:

[ Adobe Media Player
3 Aladdin
3 Analog Devices
3 Babylon
3 CClearer
23 Common Files
T3 ComPlus Applications
-3 Conduit
3 DIFx
23 Fomit Software
3 Google
3 Hewlett-Packard
- HP USB Srnart Card Keyboard
3 InstallShield Installation Infarmaticn
3 Irtel
3 Internet Explarer
= Lavie
=3 TESOL
=3 DB_Back

3 Log
T3 workStation
=-3 Lavie TimeTECH
3 ComplitHR Client
3 ComplitHR Server
3 maka LIVE
-7 Malwarehutes' Aoti-hd alare

Selected path: | C:\Program Files\Lavie\TKSALADE_Back

Files of bope: | Backup Files[" hak." trn)

v

File: name: |E><LIBF|IS.bak

[ 1]8 H Cancel ]

7. Browse to the location of the backed up database, select the database and click OK.

8. Click OK from the Specify Backup dialog box.

9. Check mark the database from the Select the backup sets to restore list in the
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Restore column (3 in the figure):
¥ Restore Database - EXLIBRIS
Select apage C -
Script - Hel
12 General <5 sermt - [ Help
[ Dptiong
Destination for restore
Select or type the name of a new or exizting databasze for yoLﬁ_@:tme operation,
To database: |E><L|EH|S \u w I
Toa point ir time; |Mnst recent possible | E]
Source for restore
Specify the source and location of backup zets to restore,
) From database: E=LIERIS
(%) From device: (2 . |C:\Program FiIes\Lavie'\TKSQL'\DB_Back\EXLIBHIS.ba| E]l
Select the backup sets bo restore:
Restare | Wame  Component | Type | Server Databaze = Positi First LSM
Database Ful  RACHELMSOL2005 EXLIERIS 1 @3?32000
Server
RaCHELMWSOL2005
Connection:
LavIE_DORMAIM rachel.t
3} Wiew connection properties
Ready
< >
[ 0K ] [ Cancel
10.Click Options from the left menu panel:
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B Restore Database - EXLIBRIS

CEX
Selacli S Script = L‘_"] Help

' General

Fiestore options

[] Overwrite the existing database
[] Ereserve the replication settings
[] Prompt befare restaring each backup

[] Restrict access to the restored databaze

Fiestore the databasze files az
Original File Mame Festore Ag
C:\Program Files\Microsoft SOL Serverit... C:\Program Filesh\Microsoft SOL ServertMS... E]
C:\Program Files\Microsoft SOL ServerM...  C:\Program Files\Microsoft SOL Server\M5... E]
Recovery state
® Leave the databaze ready to uze by rolling back uncommitted transactions. Additional
Server: trangaction logs cannaot be restored [RESTORE WITH RECOVERY)
RACHELNSOL2005
Connection: O Leave the database non-operational, and do not rall back uncommitted tranzactions. Additional
LAVIE_DOMAIM rachel t tranzaction logs can be restored [RESTORE WITH NORECOWERY)
A7 Wiew connection properties
O Leave the database in read-only mode. Undo uncommitted transactions, but zave the undo
actions in a standby file so that recovery effects can be reversed [RESTORE WITH STANDEY]

Feady

[ Ok ][ Cancel ]

11.Ensure the Restore As path is correct for the path at which the database files are to be

restored or click —=J to select the necessary path.

12.Click OK. The database is restored to the server with the name you identified in the To
database field.

13.Exit the server management application.

HASP Installation and Identification Issues

If any of the following errors occur, or any other error similar to these, follow the
troubleshooting procedures in this section to resolve HASP issues:

@ |[f the installation completes, but there

J@ To troubleshoot the HASP installation:

1. First ensure that the HASP is recognized by the computer outside of the InstallShield and
TimeKeeper applications: From the TKCD, run the HTEST.exe file:
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ATKSOLAHASPAHTEST. EXE

% TimeKeeper-PCIWIL[H] [999%1
% Sepiallf:972123
S
installed
installed
DINE installed
ABS follow installed
TH-288@ (32Bit> installed
TK-8QL installed
iBrowse dinstalled
NUMBER: 7C21BBA1

M
M
M
M
M
M
M
M

#*#% Presz any key to continue —

If the HASP is correctly installed, all components will be identified in the list with the

installed status, as in the figure above. If this is the case, continue to step 2.

If any of the components do not have this status, re-install HASP manually.

2. Fromthe TKSQL folder (assuming the TimeKeeper programs were already installed),
check the HASPVB32.dll version. For servers prior to 2003, the HASPVB32.dll date should
be September 25, 2000. For servers including and later than 2003, the HASPVB32.dll date
should be July 25, 2003.

If the dll file is correct, continue to step 3.

If the dll file is incorrect, manually paste the file at the TKSQL path and manually register
the file.

3. Manually check the NETHASP.INI file from the TKSQL folder according to the following:

® NH SERVER ADDR = the IP of the computer on which the plug is installed. To find

the IP address:
Select Start=>Run.
Type cmd and click OK.
From the screen that opens, type ipconfigand <Enter>.

® The correct protocol type for the customer site is set to Enabled and the other types

are set to Disabled.

® NH USE BROADCAST is Disabled.
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This chapter provides paths for essential files referred to during different installations and
upgrades.
® Program backup:

C:\program files\lavie\tksql\db back\tksqgl pr.zip

® Database backup:

C:\program files\laviel\tksqgl\db back\tksqgl db.zip

® Logfiles:

C:\program

files\lavie\tksgl\log\tksglInstall yyyymmdd hhmmss
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