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Overview

This guide documents troubleshooting topics and their accompanying

solutions, for the iBrowse application.

The error types are as follows:

e Login Errors
e Active Directory Errors
e Reporting Errors

e Miscellaneous Errors




Login Errors

Login Errors

The following section describes errors encountered upon login to the system.




Error Message: Error While Open File SYSCNF.DBF

Error Message: Error While Open File
SYSCNF.DBF

Error While open file syscnf.dbf
Error Message

364
Error Number

. TK 2000
Version

This message is received when logging in to iBrowse.
The mapping for the data folder does not exist or the
the Problem user activating the COM+ objects does not have the
correct authorizations.

Description of

3 IBrowse - Microsoft Internet Explorer |Z||E\r>__(|
File Edit View Favorites Tools Help ;','
@Back b > |ﬂ @ ;\J /:\’ Search '*S:E’Favurites Q‘“ v L; i _| ﬂ ﬁ
Address |-éj http: /flocalhost ibrowsefLogon. aspsx V! 4 Go | links ¥
Couglevl v‘ |G search - $ @Dblocked "‘3-‘: Check - \ Autolink - EOptiDns &

Error Occurred In Server Side Script.
Error Source : Module : [GetSetUpRS] Table/Program : [ Error Number: 364].
Error Code Received : 364 Error while open file SYSCNF.DBF
Check data location: g:\tk2000kwdatat
SYSCNF
Program Terminated.
=

:éj Done ‘j Local intranet

“@ To solve this problem:

1. Onthe server where iBrowse is installed, check the mappings for the Synerion
folder in the iBrowse.ini file:

a. From C:\Windows, open IBrowse.ini.

b. Verify that DATA_PATH exists, with a defined value, as shown here.
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2.

Ele Edt Format Yiew Help
[SYS_PARAM]
DATA_BASE_TYPE=0
Data_Source=DK-ASAFD

AUTH_MODE=0
DATABASE=TKSOQL_AUTOMATION_ASAFD
<
LAMGUAGE=ENGLISH

APMFIX =0
ApmMoLink=0
disp_daily_msg=0
EMPWVAL.J=0
REPORTS2XLS=0
REPORTS2PDF =0
EVENTLOG=0
CALCDAY =1
APMNOBALANCE=0
AuditReason=0
CloselEonExil=0
Mo_Disp_Rep_Wail=0

SOL_PARAM=6188469F A0SBARBCBEAC234D6432E6958BBF530774C1 68F150F1 D04

c. Ifit does not exist, define DATA_PATH with the path of the data
folder.

d. Alternatively, open IBView.exe. From your desktop, click the link. The
iBrowse.ini Manager is displayed.

e. In Data Path, verify that a mapping has been defined. If not, enter it
here.

[=] iBrowse.ini Manager - Version 1.0.9

Site Name |SY37PAFIAM ﬂ Browse.ni location  C:\WINDOWS Computer DK-SHIFRA
Mandatory Fields
DataBase Type |5QL ﬂ
Data Source |pK-a5AFD ~| PRefesh
Database [TKSOL_AUTOMATION_ASAFD ]I
Data path S hd
Language IENGLISH _ﬂ
Opti | Fields
PatentPage | AD Domaim [ aPMFw Mo =
Start Page [ ADEmployee Fied[  APMMNolik [No ~
Magnetic card r— AD Account Field [—- #LS Reports  |No -
Empvall No v| IPAddress [ POFRepots [No =
DipkyDaiyMsa[No  ~] IPPoflesht [
SQL Connction String
Uses [ad Passward | Windows Authentication [~
£188463FA05BA88 CBE 3C234DE432E E958BBF 53D 774C168F150F 10001334C08DAI5307FCOFE7E87E 67280544 364 763968 37 FESB21BFEES!
< >

Provider=S0LOLEDB. 1:/nitial Catalog=TKSQL_AUTOMATION_ASAFD User Id=ad;Password=D ata Source=DK-ASAFD

DataBase

Read Browse.ini | Save iBrowse.ini ] Connectto | Get AD user ‘

If the problem is due to the user’s lack of authorizations, check the user’s
authorizations to the Synerion folder.




Error Message: Internet Explorer Cannot Open the Internet Site

Error Message: Internet Explorer Cannot
Open the Internet Site

Internet Explorer cannot open the internet site
Error Message

N/A
Error Number

. All versions
Version

This error is received when logging in to iBrowse. This
is a Microsoft bug that has not been fixed, and is

the Problem derived from one of the automatic updates from IE 6/7
or Windows XP. Click here for possible solutions in the
Microsoft site.

Description of

% To solve this problem:

1. Upgrade to Internet Explorer 8.
2. Disable the Skype add-ons. Do as follows:
a. Open Internet Explorer.

b. From the menubar, select Tools > Manage Add-ons. The Manage
Add-ons screen is displayed.

c. Inthe Name column, in the Skype Technologies SA section, right-click
the first row, and select Disabled. As a result, the Status column is
displayed as Disabled.

d. Repeat for all other rows in the Skype section.



http://support.microsoft.com/kb/927917/en-us�
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Manage Add-ons

Wiew and manage your Internet Explorer add-ons

MName
- SmartSelect Class
& Toobars and Extensions
1 Search Providers Google Inc

(& Accelerators Google Toolbar

Google Toolbar Helper
Google Toolbar Matifier BHO
Google Side Bar

¥4 InPrivate Filtering

Skype Technologies 5A

Not Available

[, Research

Skype add-on for [E
Skype Technologies 52

4.2.0,4997

Mare information

Find mare toolbars and extensions. ..
Learn more about toolbars and extensions

‘askype add-on for Internet Ex...

| Currently Inaded add-ons 4 Diagnose Connection Prablem. .,

Publisher

Status

Adobe Systems, Incor...  Disabled

Google Inc
Google Inc
Goagle Inc
Google Inc

e Techno

Mot Available
Mat &vailable

Skype Technologies 54

Enabled
Enabled
Enabled
Enabled

abled
Disabled

Enabled
Enabled

Se;a.r.ch far this add-on

File date
6/19/2010 11:34...

12/7/2009 10:43...
12/7/2000 10:43...
9/20{2010 £:24 PM
12/7/2009 10:43...

2/8/2010 1:23 PM

Browser Helper Object
via default search provider

Wersion
9.3.3.177

6.3.1014...,
6.3.1014....
53.65612...
6.3.1014...,

4.2.0.4997

®

Load time »
(0,00 5)

0.09s
0.00s
0.00s

<

e. Click Close when done.

3. If there are no Skype components, or the problem persists, repeat the
procedure for all add-ons. Re-enable them one by one until you identify the

problematic component.




Error Message: Cannot Connect to COM+

Error Message: Cannot Connect to COM+

Cannot connect to COM+
Error Message

429
Error Number

. All versions
Version

This error is received upon logging in to iBrowse. This

error appears because the user who configured the IIS
the Problem (Internet Information Services) does not have enough
authorizations to activate COM+.

Description of

Description: 429 Cannot connect to COM+
Please Check:
1. installation of COM+
2. The Server is Log off but the system use
Inreractive user' account

' 3. User account permissions of COM+ are

h insufficient
Additional Information:
Retrieving the COM class factory for
component with CLSID {823B0A35-6650-402F-
ASCB-61DAEB2530DC ] failed due to the
following error: 80040154

Please Contact System Administrator.

“@ To solve this problem:

1. Ensure that the IIS users and the COM+ users have correct authorizations.

2. Define a user as Server Domain Administrator both in 1IS and COM+ and verify
that the problem is that of authorizations. After iBrowse is working, you can
remove the authorizations.

3. If the problem persists, manually install icbol.dll according to Error Message:
The .DIl Could Not be Loaded.

10
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Error Message: Login Failed for User

Login Failed for User
Error Message

3149
Error Number

. All Versions
Version

This error is received after entering user name and
password into the iBrowse login screen. This error

the Problem message indicates that the user does is not authorized
to access the database.

Description of

(ADMIN_SIGNS, ADMIN_TYPE, CLOCK_SAVE POWER_USER. ADMIN_UPD, PP_SOX 1B_MAX_SPVSR.1B_APM_SFVSR)].

'j Source: Module : (RunSQLRetumRS] Table/Program - [ SELECT param, value FROM Sysext2 WHERE param IN
b
Description: 3749 Error-Login failed for user LAVIE_DOMAIN\oved' Line: Sef cmd = CreateObject{ADODB. Command)

Please Contact System Administrator.

% To solve this problem:

1. Provide the user with authorizations to the Synerion database.

2. Test the authorizations. From the shortcut on the desktop, open IBView.exe.
The iBrowse.ini Manager is displayed.

3. Click the Connect to Database button. If you can connect (as shown here) the
user is authorized.

11



Error Message: Login Failed for User

= Browse.ini Manager - Yersion 1.0.9

61834 69FADSEABECBE 30234064 32E 69588 BFS30 77401 6671 50F 10001 3340080 A35307FCOFE TE8TE 6T 28054 4 364 TR ISR 3T TESE1 BFEED

< I b
rlmHE-SQLDLEDB Adritial Catslog=TESOL_AUTOMATION_ASAFD lser |d=ad Password="Data Souce=DKASAFD

- - Connectta
Read Browse.ni Save iBrowse.ni I DataBasa Get AD wser

Site Name ESYS_PARﬂH lj Browseini locabon  TAWINDOWS Computer DE-SHIFRA
‘Mandatory Fields
DatsBase Type  [SOL =l
Data Sowce [DK-asarD =] _Rehest |
Oitabies |TKSOL_AUTOMATION_ASAFD x|l
Data path = Connection to database
Larguags
- iBrowse configuration for SQL
Optional Fields :
PaueriPage | | IBromse Instal fretal Mo i
Start Page I_ Date foemat fm Mo =
Magnetic card Time fosmat 24H No -
Empal No Connection To SOL Server succeeded No -
Dizplay Daily Mzg [No
/SOL Connction String |
Use Iad Windows Authentication [

12
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Error Message: Server Error in Application
‘/’, Configuration Error

Configuration Error: An Error Occurred

Error Message

N/A
Error Number

. All versions
Version

This error is received upon logging in to iBrowse. This
error occurs when the version of ASP.NET, of the

the Problem website/active directory where iBrowse is installed, is
earlier than 2.0.

Description of

Server Error in '/' Application|

Configuration Error]

Anemor occurred during the processing of a configuration file :Description|
required to service this request. Flease review the specific emor details below
and modify wour configuration file appropriately

Mnrecognized attibute 'xmins :Parser Error Message
:Source Erron

Line 8: “WindowshMicrosoft.Neth Frameworkh w2 . xh Canfig

Lifrreietis: ==

Line 10: <configuration
xmlns="http://schemas.microscoft.con/ . .Netlonfiguration/vd .0

Line 11: <zonfiglSectionss

Line 12: <gection name="MicrosoftWebhControls"
type="Z3ystem.Configuration. NameValueSectionHandler, System, Version=2 .0|
.0.0, Cultbure=neutral, PublicKeyToken=E77ASCS551934E089"/

Source File :C ML avietBrowsetibrw webiweb. config  Line 10:

"@ To solve this problem:

13



Error Message: Server Error in Application /', Configuration Error

e Onthe server where iBrowse is installed, upgrade the ASP.NET version. Do
as follows:

a.

f.

Right-click My Computer and select Properties. The Computer
Management screen is displayed.

Expand Services and Applications > Internet Information Services >
Web Sites > Default Web Site.

Right-click iBrowse and select Properties. The iBrowse Properties
dialog box is displayed.

Click the ASP.NET tab.

In the ASP.NET version field, change the version to 2.0 or higher.

iBrowse Properties

Wirtual Directory Documents Directory Security
HTTP Headers Custom Errars ASP.NET

Microsgft

“P.nﬂ't
ASP.MET wersion: |2.D.ED?2F" L]
irtual path: l.n"iB TomEE
File location: |E:'~.iB rowgesibna_webhweb config
File creation date: |29.-’DE£2D11 15:00:17
File last modified: |04/09/2011 18:18:4

Edit Configuratiar... ‘
o] [owes

Click OK when done.

14
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Unable to Install iBrowse on Windows

Server 2003

Error Message

Retrieving the COM class factory for component with
CLSID {4E86FOE9-8391-41E8-8DA3-B3F7454A4DD6}
failed due to the following error: 80040154. at
_2.Page_Load(Object sender, EventArgs e) in:

C:\IBrowse\lbw_web\2.aspx.vb:line 10

Error Number

N/A

Version

All versions

Description of

the Problem

This error occurs when logging in to iBrowse. The
reason is that 11S6 can work only with a 32- or 64- bit.
Therefore, in order to work with iBrowse, set the IIS
configuration to 32-bit. If the customer has a different
internet application running a 64-bit on the server, do
not change the configuration. This problem does not
occur in Windows 2008 since the 11S7 does supports
both 32- and 64- bit.

% To solve this problem:

NOTE: Do not install iBrowse on Windows Server 2003, 64-bits.

1.

2.

Click Start > Run, type cmd, and then click OK.

Type the following command to enable the 32-bit mode:

cscript %SYSTEMDRIVE%\inetpub\adminscripts\adsutil.vbs SET

W3SVC/AppPools/Enable32bitAppOnWin64 1

Type the following command to install the version of ASP.NET 2.0 (32-bit) and
to install the script maps at the IIS root and under:

%SYSTEMROOT%\Microsoft.NET\Framework\v2.0.50727\aspnet_regiis.

exe -i

In the Internet Information Services Manager, in the Web service extension
list, ensure that the status of ASP.NET version 2.0.50727 (32-bit) is set to

Allowed in.

15




Error Message: UserLoginSql.dll is Not Registered

Error Message: UserLoginSql.dll is Not

Registered

Error Message

UserLoginSQL.dll is not registered or not in the current
version.

Error Number

N/A

Version

TKSQL

Description of

the Problem

This error is received upon logging in to iBrowse.This
error might occur while upgrading a version, or when
the user (under whose permissions the program was
registered) does not exist, is invalid, or changed
password.

'fU To solve this problem:

1.

Ensure that the UserLoginSQL.dIl program on the server matches the iBrowse

set.

Manually register the program. From Start > Run, enter this command:

C:\WINDOWS\system32\regsvr32.exe UserLoginSQL.dI|

If the error message is still received, it indicates that there is a problem in the
registry regarding the UserLoginSQL.dIl file. Therefore, you must delete all

occurrences of the file. Do as follows:

a. Download the Registry Crawler tool:

http://registry-crawler.findmysoft.com/

b. After download, open the Registry Crawler.

c. InSearch For, enter UserLoginsql.dll.

16
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“ Registry Crawler 4.5
Eie Yiew Tools Help
LX)

84 Sexch | 2 Bookmaks

|s'°"°h For sedoginsolal | ¥ =)
Where to seaich Howm to search

[ keps [Z]HKEY_USERS [CIMatch case

[“]HKE'Y_CURRENT_USER :
] Walues iy b Match whobs sting
My [VIHKEY_LOCAL_MACHINE 0

[¥10ata [FIHKEY_CLASSES_ROOT

Search Results Sort By | Twe )
=

l b

Fogs Processed 0 Found 0

d. Click Go. In Search Results, all occurrences of the file are displayed.

e. Click Control + A from your keyboard to highlight all the files.

Crawler 4.5
Ele Yew Tooks Help
# a&a B
#4 Sexch | # Bookmaks| ! Enoss
Seatch For seroginsaldl v|[(E
\o\-'“fmehu.:_c;cl;mm . Hew to seach :
[Kess [Z]HKEY_USERS [ Match case

[V]HKEY_CURRENT_LISER :
(9] Vahue: - - Match
(lVshes O key Local MaCHIE DIMath phols stig

[Data [FIHKEY_CLASSES_ROOT

f.  From the right, click Delete. All the files are now deleted.

17



Error Message: Active X Component Can’t Create Object

Error Message: Active X Component Can’t

Create Object

Error Message

Active X Component Can’t Create Object

Error Number

429

Version

TKSQL

Description of

the Problem

This error is received upon logging in to iBrowse. It
occurs if the DADMINSSQL.dII file did not pass
registration.

“@ To solve this problem:

1.

Shut down Component Services:

a. Open Component Services.

b. Open Console Root > Component Services > Computers > My
Computer > COM+ Applications.

c. Right-click icClock, and select Shut Down.

Register the DADMINSSQL.dII.

Re-start Component Services (follow the procedures in Step 1, but after

right-clicking icClock, select Restart).

If the problem continues, via the REgeMall utility, unregister and then

re-register all the files in the Synerion folder.

18
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User is Asked to Enter User Name and
Password Even Though Working With
Windows Authentication

N/A
Error Message
N/A
Error Number
) TKSQL
Version
L The user is asked to enter a user name and password,
Description of even though the organization is using Windows
the Problem Authentication.

"@ To solve this problem:

e Delete all cookies from the user’s workstation. Do as follows:

a. From Internet Explorer, select Tools > Internet Options. The General
tab is displayed.

b. In Browsing History, click Delete.
c. Inthe Delete Browsing History dialog box, select Cookies.

d. Click Delete at the bottom.

19



User is Asked to Enter User Name and Password Even Though Working With
Windows Authentication

General | Security || Privacy | Content | Cannections | Programs | Advanced |

} Delete Browsing History

Home page

/? To create home page tabs, type each addre [ |Preserve Favorites website data

h epoint; Keep cookies and temporary Internet files that enable your favarite
websites ko retain preferences and display Faster,

[ Temporary Internet files

Use current User default
Copies of webpages, images, and media that are saved For Faster
Browsing history — - WiEwing.
; ’I_ Delete temporary files, histary, cookies, saw [¥] Cookies
v ,-' and web form infarmation. Files stored on your computer by websites to save preferences
Foeiich i such as login information,
Delete browsing histary on exit
D History
List of websites you have visited.
Search =
[IForm data
p Change search defaults, Saved information that you have byped inka Forms,
Tabs - A [Jrasswords
= | Change how webpages are displayed in Saved pbas_swordls that are al.lltome_ltic;"v filled in when you sign in
—— tabs. to & website you've previously visiced,
[lInPrivate Filtering data
Appearance - = Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit,
[ Colors ] [ Languages J [ Fonks ]

@ Some settings are managed by your system admi

&bout deleting brawsing histar ’ Delete ] Cancel
[ e L J

e. Inthe Internet Options dialog box, click OK.

20
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Error Message: The.DIl Could Not be
Loaded

Error Message

available in the component dlls directory or the
system path.

The .Dll could not be loaded. Check to make sure all
application runtime files and other dependant dlls are

N/A
Error Number

. All versions
Version

This error is received when installing +COM

Description of components: icRepSql.dll, icbol.dll

the Problem

(el . ha STy e g

7= Msfne e e G Comnpmmn e 1 ¥izal

Tres DAL coadd gt b iacied, MNF\:&“&#I ol g Apd BTN N Fies png oty Dependend [CULS arereslabia it

canpanend L' directory o Hh wle|

=1

4 Inctall nes coxpenenic b‘
Py s e Pl ] S it (el NP0 s w13 ol ‘3‘
Clch Aidd b chaaes Hra ] Bt contar Fe componaris pos s bz rotsl
Filay to st -
Fie Crbaria | IE
CAdirosns’ berars_ cb CAOL A el T a
CAdirosaa berats_ g mamponants hpalit #
it
Crangoraris fouret -
= =y
# Detaln
Comguamri Propernn | beefaces | frotaled Tusbe Mociimd
M 1E
R LR R
A 2L 1841
Lt LR R L
18/L1L20 1218

ﬁ For icbol.dll problems:

1. From Start > Run, run Regsvr.32 icbol.dll.

21




Error Message: The.DIl Could Not be Loaded

Run @gj

= Type the name of a program, Folder, document, or
: Internet resource, and Windows will open it for you.

Open: | regsvr32 icbol, di W

(8]4 H Cancel ]I Erowse. .,

2. Open Component Services, and select Console Root > Component Services >
Computers.

3. Right click COM+ Applications, and select New > Application. The COM+
Application Install Wizard is displayed.

4. Click Next.

5. Inthe Import or Install a Component screen, select the Import Components
That are Already Registered.

Welcome to the COM+ Component Install Wizard

Import or install a component Jﬂ'
...ingtall a new component or import components that are already registered. \ J)

Inztall new component]z).

Import compaonent]z] that are already registered.
WARMIMG: Thiz will not register interface and method information.

Inztall new event classes].

Application: lcClock
Computer: by Computer
6. Click Next.

7. Inthe Choose Components to Import screen, select all the records related to
Icbol.dIl.
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Welcome to the COM+ Component Install Wizard |E|

Choose Components to Import ‘*

Fleaze choosze the components pou want to import.

Theze are the registered COM components. Select the

components you want b import, Befrezh lizt I

Componentz on: My Computer I Eetsis

Hame 1ﬁ-

b

[ ¢ Back ][ Hewt > ,][ Cancel ]

8. Click Next and then Finish.

“@ For icRepSql.dll problems:

1. Ensure that the lavLibSql.dll file exists in windows/system 32 folder.
2. If it does not exist, import it.

3. If the lavLibSql.dll file exists, open the COM+ Installation Wizard perform for
this file the same procedure described for icbol in the above procedure.
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Error Message: Cannot Connect to Com+. Retrieving the COM Class Factory

for Component with CLSID

Error Message: Cannot Connect to Com+.
Retrieving the COM Class Factory for
Component with CLSID

Error Message

Cannot connect to COM. Retrieving the Com class
factory for component with CLSID

Error Number

N/A

Version

All versions

Description of

the Problem

This problem occurs when logging in to Windows

Server 2008. It is due to activating a policy that causes

the .dll files to be unregistered when a new user
enters the system. Possible scenarios:
o In COM+ there is a user defined as
ibrowse_user.
o This user logs on to the server, and exits by
logging off.
« A different user enters the server. As a result,

all the components under ibrowse_user
(including COM+) become unregistered.

“@ To solve this problem:

e Click this link.
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Login Errors

Error Message: Please Update Database -
Missing Field in Table CutOff H

Please Update Database - Missing Field in Table
Error Message CutOff H

N/A
Error Number

. All versions
Version

This error occurs after entering user name and
password. Possible reasons are:

the Problem o The cnfProf table is not updated

Description of

o The user that logs in is assigned to a
non-standard pay period (user-defined) and the
current period is not defined in TKSQL

“@ To solve this problem:

o Ensure to define the ranges of dates for the user-defined pay periods from
current pay period onward.

NOTE: If a customer that already enters a future payroll cycle which was
not yet defined with respect to the predefined range of dates, please run

global update to the accum code and period key respectively.
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Error Message: Runtime Error Upon iBrowse Login

Error Message: Runtime Error Upon
iBrowse Login

Server Error in iBrowse Application - Runtime Error
Error Message

N/A
Error Number

. All versions
Version

This error message is received when logging in to
iBrowse. There are several possible reasons

the Problem o Duplicate files in the iBrowse folder

o Files that aren’t updated

Description of

o Compilation mistakes

o Missing installations of Ajax Toolkit or .Net
Framework

Server Error in '/1Browse' Application.

Runtime Error

Description: 47 asp!
running a0 the local sarve

n enror occuTTed on the server. The cument custom eror settngs for this application grevent the detads of the application ermor from being viewed remately (for security reasons). t could, however, be vewed by browsars

Details: T
tag shouki

T MESSECE 10 BE ViEWaLiE ON remols MEChNES, Dieass cresle 8 <CustomERTOrE> 18g WA B Tweb.Config” configuration e ipcated N the oot directory of the CurTent web appication. Ths <customErTarss

<I-- Web.Config Cenfiguration File -

<configuratians
csysten. webx

<customtrrors sode="0fF"/>
«</system, web
«<jconfigurations

Notes: The curment error page you are sesing can be replaced by a custom eror page by modifying he “defautRedirect” atirtute of the apication’s <customErrars» configuration tag fo pomt to a custom ermor page URL

<1-- web.Config Configuration File --»

<configurations
<systen, webx
<gustomErrors mode="RemoteOnly” defaultRedirect="sycustompage, hts"/
</system, webx
</configurations

-

“@ To solve this problem:

1. From the ibrw_web folder, open the web.config file.

2. Find the line:

<customErrors mode="Off"

defaultRedirect="Errors.aspx">
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<add tagPfrefix=Ttelerik™ namezpace="Telerik.Weh.UI™ a=zemb 1l
<add tagPrefix="azp"™ namespace="Ivstem.Webh.,.TI" assembly="3v3
<add tagPrefix="asp" namespace="3ystem.Wekb.UIl.WehControls™™ 3
</controlsx
</ pagesy>
<authentication mode="Tindows"™ />
| <customErrors mode="0ff" defaultBedirect="Errors.aspx"™> I
</oustomErrorsy
<gessionState timeout="Z0" mode="InProc™ cookieless="false™ />
<httpHandlers:
<add path="*,xml" wverkb="*" type="3ystem.Web.HttpForkbiddenHand]
<add path="ChartImage.axd" type="Telerik.Wekb.UI.ChartHttpHand]
<add path="Telerik.Wekh.UIl.3pellCheckHandler.axd™ tCype="Teleril

3. Change the “Off” to “On” (highlighted here):

<customErrors mode="On"

defaultRedirect="Errors.aspx>

4. Login into iBrowse again, and you should receive a message that is more
specific than the message that was previously displayed.

5. Open web.config, and change the on back to off.
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Error Message: Could Not Load File or Assembly System Web Extensions

Error Message: Could Not Load File or
Assembly System Web Extensions

Error Message

Could not load file or assembly System
Web.Extensions

Error Number

N/A

Version

All versions

Description of

the Problem

This error is received when logging in to iBrowse. It is
received if the Ajax Toolkit is not installed.

"@ To solve this problem:

1.

2.

From the Utils\DotNet folder, install the ASPAJAXExtSetup.msi file.

Ensure that you have installed .Net Framework (3.5 and up). If not, go to:
C:\WINDOWS\Microsoft.NET\Framework
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Active Directory

Active Directory

The following errors are related to Microsoft’s Active Directory service.
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Error Message: Unable to Access Receive User Name on Network

Error Message: Unable to Access Receive
User Name on Network

Unable to Access User name from the Network
Because of Security Limits. Change the File’s
Properties.

Error Message

12345
Error Number

. TKSQL
Version

This error is received when using Single Sign-On (SSO),
when entering from Active Directory or via a user

the Problem name in the domain, and working with Anonymous
Access

Description of

'fU To solve this problem:

1. Right-click My Computer and click Manage.

2. Select Computer Management > Services and Applications > Internet
Information Services > Websites > Default Web Site.

3. Right-click iBrowse, and select Properties. The iBrowse Properties dialog box
is displayed.

4. Click the Directory Security tab.

5. Inthe Anonymous Access and Authentication Control area, click Edit. The
Authentication Methods dialog box is displayed.

6. Do as follows:
a. Atthe top, clear Anonymous Access for selection.

b. At the bottom, enable Integrated Windows Authentication.
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iBrowse Properties

| HTTF Headers

Custarn Errars I ASPMET |

! Yirtual Directon

Docurments | Directory Security

IP addresz and domain

@

[Erant or de

iyt Fi i1
IF anoresss

Secure communicatians

Require =&
enable cliey
[ES0UMCE IF

Anonymous accezs and authentication control

Enable anorymouz access and edit the
w authentication methods for thiz resournce, L Edits ]

Authentication Methods

[ ] &norymous access
Mo uzer name/pazaword required to access this resounce,

Accaunt used for anonymaus access;

IJzer name: | IUSRE_EWANR | Browse. ..

Fazzward: |¢Hseune |

Al 5 ta contral pazsward

Authenticated access

Far the following authentication methods, uzer name and passwoard
are reguired when

- ahonymous access iz dizabled, or

- access iz restricted using NTFS access contral lists

[ ] Digest authentication for ‘Windows domain servers

[] Basic authentication [pazsword iz zent in clear text)

Drefault domain: | | Select.

Realm: | hig. lavie, ool | Select:

[ntegrated *Windows authentication

[_ OF. _] [ Cancel ] [ Help ]

c. Click OK and then OK again.
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Error Message: Table Does Not Exist

Error Message: Table Does Not Exist

Error Message

Table does not exist

Error Number

3127

Version

All versions

Description of

This error is received when using Single-Sign On (SSO),
entering from Active Directory. The error is due to the

the Problem COM+ not identifying the LDAP server according to

what is written in ibrowse.ini.

Source: Moduie ; [getUserNamed ndFasswordAd] .
Uasr=oved'

b

Description: 3727 Tahis does not exist,
Please Contact System Administrator.

Error
[dentification

"@ To solve this problem:

1.

Review and implement Entering the System via Active Directory.

NOTE: If there is a problem with authorizations, at the time of the
installation, the user who is defined in COM+ will be in the Administrators
group in the domain, and after the installation, remove the authorities. See

the iBrowse installation manual for more information.

Register the domain name in ibrowse.ini in the following format:
DOMAIN=LDAP://hq.lavie.co.il

NOTE: If you need, you can use the 3.aspx file for additional information

regarding this error. This file is found in the iBrowse “root”, for example:

http://localhost/ibrowse/3.aspx.

Use IBView.exe in order to test the problem.
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Active Directory

Click the Get AD User button. This opens a screen by which you can
simulate entering iBrowse for each domain user.

Check that the name given in the domain parameter of the ibrowse.ini

is valid.

This can neutralize any authorizations problems that derive from using

COM+.

4. If 3.aspx and Ibview.exe return valid information, the problem is probably
authorities for the COM+ user. If so, do as follows:

Define the COM+ user as a Domain Admin (NOT Local Admin). If this
solves the problem, then define read authorities to the Active
Directory for the user defined running the COM+.

Run IBview.exe as the COM+ user. Do this by logging in to the server
as the COM+ defined user, if this point the IBView.exe displays an
error message, then define read authorities to the Active Directory for
the user defined running the COM+.

Site Mame iSYS_F‘AHAM _:j Browse.ini location  C:A\WINDOWS Computer OVED-LEYI
Mandatory Fields
[lataBasze Tupe iSQL __'_j
Dats Source iQA-HDNEN M:j Refresh i
Database [EEFE =l
Dats path id:\MyProiacts\TKSQL\S"(‘STEM M:j i . Get user and password from active directory
Language iHEEHEW Ea Get user and password from active directory
-Optional Fields v Curtent Windows User
Parent Page AD Domair iLDAF‘:th lavie.coil -
!....P.;.......................... ‘Windovs User
Start Page userpswad. asps AD Employes FieldiphysmaIDeIwewEIlhceNam
215 Emplovee Id from &ctive Directory
Magnetic card 4D Account Field isAMAccountName
i 215 Employeeld to Find in DB
Empiakl Mo i [P addess ;
Display Daily Msg M 1P Profile Shift i.......................................“ Admin h 212 Eirovize User Name
2 i1 881500574 iBrowse Password
SQL C String
liser isa Passmord i SELECT physicalD efivernyOificeMName FROM LDAP:/fhg lavie couil WHERE
objectClass="user' AND sAMAccountMame="oved
Provider=SALOLEDE 1 Anitial Catalog=lBSOLS R User Id=sa:Password=0 ata Source=04-ROMEN Get User
Fead iBrowse.ini Save iBrowse.ini Eonpech o Get AD vzer I
[DataBase
a. To find the domain name, right-click My Computer, select Properties,

and click the Computer Name tab. The domain name is in the middle.
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Error Message: Table Does Not Exist

System Properties

| Advanced

Automatc Lpdates Fermote

| General

Caompute M arme Hardware

an the netwark.

Computer description;

Full computer name:

YWindows uzes the following mformation to identify pour computer

For example: "¥itchen Computer'' ar "k ary's
Computer'’.

oved-levi.hg. avie. col

Dramair;

hg.lavie. co.l

B

To use the Network [dentification ‘Wizaid to joinca Wetwark [0
domain and create a local uger accounl, click Hetwork, —
T o rename this computer or join a doman, click Change.

L Ok, ;][ Caticel ] Bpipi

b. Click OK to close.
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Users Need to Enter User Name and
Password After Entering iBrowse

N/A
Error Message
N/A
Error Number
All versions

Version

After defining Active Directory, when entering
iBrowse, a dialog box appears asking for user name

the Problem and password.

Description of

Connect to localhost
LR
(il

The server localhost at localhosk requires a username and
password,

Wiarning: This server is requesting that vour username and
password be sent in an insecure manner (basic authentication
withauk a secure conneckian),

Lser name: | L5l i

Password; |

[1remember my passward

£ 814 J[ Cancel J

"@ To solve this problem:

There are several possible solutions.

¢ InTools > Internet Options, do as follows:
a. Click the Custom Level button.

b. In Security Settings — Internet Zone, if Prompt for User Name and Password is
selected, clear the selection.
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Users Need to Enter User Name and Password After Entering iBrowse

Internet Options

ivate

| General | Security |Privacy || Cantent || Connections | Pragrams | Advanced |

Select & zone ko view or change securiby settings,

ut staring data about your browsing

q ,"‘g Y 4 ® wsing window
Internet Local intranet  Trusted sites  Restricked
sikes for -

Internet

This zone is for Internet websites,
except those listed in trusted and
restricted zones,

@

Security level For this zone

Custom
Custom setkings.
- To change the settings, click Custo
- To use the recommended settings,

Custom level..,

Reset all zon

Security Settings - Internet Zone

Settings

(%) Disable
) Enable
& Enable 55 filker
() Disable
(%) Enable
EL Scripking of lava applets
(") Disable
(%) Enable
O Prompt
933 User Authentication
53; Logon
() Anarymous logon
(%) Automatic logon only in Intranet zone
() Automatic logon with current user name and password
| ) Prompt for user name and password |

< Iilf |

(4

|

[

L]

*Takes effect after you restart Internet Explorer

appropriate authorizations.

Reselt custom settings

Reset ko

|Medium {default) w |

[ Reset... ]

| |

Cancel

l

Check that the user who is entering iBrowse is found in the 1IS domain.
Check if the user, under whose authorizations the Application Pool runs, has

In the IIS, in Sites > Default Website > iBrowse > Authentication, Anonymous

Authentication should have the corresponding status of Enabled.
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"'F;'Internet Information Services (115) Manager

@I:) | P » LMKkB04 » Skes » Defaul WebSte » IBrowss »

File wiew Help
@- i 12 18, | 9 Authentication
-3 Start Page | :
= 'IT;:;‘ LMZKB04 {LMZKB04\ 20har) Group by: Mo Grouping i
=¥ Application Pacls 3 =
@) Stes Authentication Enabled
(=) 40 Default web Site ASP.NET Impersonation Enabled
® | aspnet_client Basic Authentication Disabled HTTP 401 Challenge
& ‘% IErowse Digest Authentication Disabled HTTP 401 Challenge
Forms Authentication Disabled HTTP 302 Login/Redirect
Windows swthentication Enabled HTTP 401 Challenge

- | Features View |- Content View

o InthellS, in Windows Authentication, add Kerberos as a "provider". Do as follows:
a. On the right side under Actions, select Providers.

b. In the Providers dialog box, in Available Providers, select Kerberos, and click OK.
It will then appear in Enabled Providers, as shown here

"'-E Internet Information Services (11S) Manager 8 [=] B3
@@) | @ » Lmeks0d » Sites » Default webSte » IBrowse &« 1@ -
File  View Help

_‘ . &9  Authentication L e —
o - }.”‘L |&- E _ | /b, Click here to learn how to
-"A-.i Start Page o Providers EE configure Extended Protection,
B ‘ij LMZKEO4 (LMZKE04\20har) Group by: No Groupi /4, Kernel mode authentication
¥ Application Pools Name = cannot be used with Negotiable
= " 2 providers.
E-&] Skes Anonymous Authentic Move Up
S @oumrose || 1T s | s
- aspnet_client Basic Authentication Move Down :
[ Irowse Digest Authentication Diestle
Forms Authentication ,ﬂl Advanced Settings...
Windows Authenticat i——-—.._____!l ProviaE
Select a provider from the list of avalable providers
and click Add to add it ko the enabled praviders. © Hep
Online
#Available Providers: Y
l = |
| OF I Cancel |
|- Features View |- Content View
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Reporting Errors

The following errors are related to the reporting service.
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Error Message: Run Standard Report
Failed Loading Irepsql.dli

Error Message

Run Standard Report -1 failed loading Irepsql.dll

Error Number

Version

All versions

Description of

the Problem

This problem occurs when the ibrowse.ini file contains

an invalid mapping of the TK folder.

“@ To solve this problem:

Fix the data in the DATA_PATH field in the ibrowse.ini file. Do as follows:

1.

2.

Open the ibrowse.ini file.

For a 32-bit version, write the mapping of the data library

For TKSQL, write the mapping of the program library and the library under it.

For example: If the program library is in c:\timekeeper, the mapping

needs to be c:\timekeeper\tmp
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Error Message: Printer Error - Check Printer Driver

Error Message: Printer Error - Check

Printer Driver

Error Message

Printer Error - Check Printer Driver

Error Number

-3

Version

TKSQL

Description of

the Problem

This message is displayed when an employee tries to
generate a report
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Description: -3 PRINTER ERROR: CHECK PRINTER
DRIVER

Please Contact System Administrator.

"@ To solve this problem:

e Add two users with maximal authorities to the Users table:

o IBRW: defined to a primary language

o IBR2: defined to a secondary language
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Error Message: Cannot Create the File
<File Name>

Cannot create the file: file name
Error Message

-8
Error Number

. TKSQL
Version

In iBrowse versions prior to 2.09, there were
occasional problems printing PDF reports when the
the Problem DATA_PATH field in the ibrowse.ini file was mapped
directly to the TKSQL folder, and not to the sub-folder
of the TKSQL library.

Description of

Profile:126

Print As:0

From Date/Period:
To Date/Period:
Fromperiod:5
Tillperiod:
Fromyear:2009
Tillyear:
nPerCode:4
Lang:1

Explorer:1

Total Employees:4
Employee List: 583, 637, 688, 705,

Error Code Received : -8 RunStandardReport failed - can not create the
file :C:\iBrowseltksq/\ 583_770808403.HTML

Program Terminated.

% To solve this problem:

1. Add a sub-folder to the DATA_PATH field in the ibrowse.ini file. For example:

» data_path=c:\tkSql
e Change data_path=c:\tkSql\tmp

2. Ensure that there is extra space on the hard disk.
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Error Message: Cannot Create the File <File Name>

3. Check the amount of print requests in the spooler of the printer; verify that
there is a reasonable amount.
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Reports Do Not Print to .PDF

N/A

Error Message

N/A
Error Number

. All versions
Version

When generating a PDF, an empty page is produced.
This problem occurs due to the following: When

the Problem installing a PDF report generator, a printer is installed
on the COM+ server. On the servers, when there is no
print server, the service responsible for the printing is
not always activated automatically. As a result, a PDF
report will not be generated, and the user’s
workstation will display an empty screen, without an
error message. If you try to manually add a printer,
you receive an error message stating that the print
spooler is not active.

Description of

'fU To solve this problem:

1. Define the print service. Do as follows:

a. Right-click My Computer, and select Manage. The Computer
Management screen is displayed.

b. Select Services and Applications > Services.

c. In Print Spooler, change the Startup Type to Automatic.

File  Action Wew Help

o |mFER|2E| > " 1w
@ Services {Local)

Print Spooler Mame # | Drescription | Status | Startup Type I Log On As I
%NT LM Security Sup... Provides s... Manual Laocal System
Stop the ISEF"»'iCE_ % OCS IMVENTORY 5., Automatici... Starbed Autamatic Local Syskem
Restart the service %Ofﬁce Source Engine 2 TR Manual Local System
%pcnnywhere Host 5... "Allows Re. .. Manual Local System
Description: %PerFormance Logs... Collects pe... Manual Metwork S,
Loads files to memory for later printing. %Plug and Play Enables ac... Started Automatic Local System
% Pl Driver HPZ12 Started Aukomatic Local Service
%Portable Media Seri... Reftrievest Manual Local System

- Drink Spooler Loads fil Automatic

%Protected Storage Provides pr... Started Automatic Local Syskem
%QDS RSYP Pravides n... IManual Local System
%Remota Access Aut.,. Createsa... Manual Local Systemn
o b i raak Earbad Macuial | | baco
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Reports Do Not Print to .PDF

2. If you already installed the PDF prior to this procedure, uninstall and then

re-install.

3. After installation, copy the file to system32.

After installation, a PDF printer will be added to the IIS server.
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Error Message: Error of Microsoft OLE DB
Provider for SQL Server

Error Message

Error of Microsoft OLE DB Provider for SQL Server

Error Number

-1

Version

From Version 9.0 and higher

Description of

the Problem

For some customers, the TK server is different than the

iBrowse server. In such a situation, the automatic

installation installs some of the TK components in the

iBrowse server in the ibrw_tksql folder. Certain
reports use the data in the tksql.ini file in order to
create a link to the database.

% To solve this problem:

Copy the tksqgl.ini file from the TK server to the ibrw_tksql folder on the

iBrowse server.
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MS Excel Report Opens in a Separate Window

MS Excel Report Opens in a Separate

Window
N/A
Error Message
N/A
Error Number
All versions

Version

Description of

the Problem

When printing reports to MS Excel or CSV, the report
opens in a new window, while at the same time, the
window where it is supposed to open remains empty.
This problem occurs primarily in Office 2007, where
the default settings are to open documents in new and
separate windows.

% To solve this problem, on the client computer, do as follows:

o For Office 2007, in order to open a document from the same window, you

must modify Registry data.

o [HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Word.Document.8]
"BrowserFlags"=dword:80000024

o [HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Word.Document.12]
"BrowserFlags"=dword:80000024

e Excel 2007:

o [HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Excel.Sheet.8]
"BrowserFlags"=dword:80000A00

o [HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Excel.Sheet.12]
"BrowserFlags"=dword:80000A00

o Office 2003:

o See the following link.
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Reporting Errors

Error Message: The Remote Procedure
Call Failed

The remote procedure call failed
Error Message

-214702370
Error Number
. All versions
Version
L While generating a report from inside iBrowse, the
Description of COM+ crashed.
the Problem

“@ To solve this problem:

1. Check that the report file (to which iBrowse refers) in the TK folder is updated.
Check also lavlibsQL.dll, under the TK/Windows directory.

2. If there are any calculations in the report, disable them. Do as follows:

a. From the TKSQL menubar, select Setup > Add/Edit Configuration Files
> Edit View System Environment Definitions. The System
Configuration screen is displayed.

b. Click iBrowse.

c. In Calculate when Producing Reports, select No.




Error Message: The Remote Procedure Call Failed

[=]|System Configuration

2| &) 2| B ge
@ System Eonfigura_tion : Browse Configuration Settings
& @L General Configuration
F. Dealer ] _ ] I
= £ Secuity & Authorization Mail for sending security prablem
ﬂ Language 1
@ Date & Time Mumber of D ays for Retro Abz Reguests
= Printer & Printing Abzence Balance Dizplay lNo LJ
% D aily File Structure
ﬁ Emploﬁ’T;F“E S0L Server Mame |
#+ == Extemnal Programs y ;
@L e Eds Farmat Ermployee Sign Daily Categany 1EDS LJ
© BackUp Adriniztratar Sign Daily Calegary ]SDS _"'_J
=l & iBrowse
'L_'ﬁ' Multiple Supervizors B T.ranxfer Diata to TE. Only After Supervisar {TK Wil Be Transferred Only &fter Supewlj
+ @ Clock Palling Sigroff =
+ G Payrall Interface Mawimum Browse Lsers ] .
ﬁ* ot Deflmtmn.s Current Mo. of iBrowse Uzers j
& Program E stensions
-@' Absences Masimum Amount of [ Browse Administiators |99
{ Time Scheduling (TS -
% H:::I Sfaf? I:u;:tig ) Current Amount of [Browse Administratars ]
E_—a E-Mail Lock Recaords after Superazar SigniJFf ]Eu:uth TK and TC records Lj
= [ SmartPhone and Self Ser
Trangfer CLOCK to Timekesper l.-’-\ccu:urding to declaration sbove :j
Calculate When Froducing Reports i“(es LJ
< i

3. Inthe event log, check if there are any errors related to the system. Usually
the error headings are written in one of the following possibilities:

o TimeKeeper SQl

e VBScript

° COM+

According to the error’s description, you can identify to which .dll there is

a problem.
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Miscellaneous Errors

Miscellaneous Errors

The following section describes miscellaneous errors.
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When the Employee Sends an Absence Request, Supervisor Receives HTML

File

When the Employee Sends an Absence
Request, Supervisor Receives HTML File

N/A
Error Message

N/A
Error Number

. All versions
Version

When the employee sends an absence request
through iBrowse, the supervisor receives HTML code

the Problem in his em ail.

Description of

<HTML>

<HEAD>

<META HTTP-EQUIV="Content-Type" content="text/html; charset=utf-8">

<TITLE>Request for planned absences</TITLE>

<meta name="keywords" content="TIMEKEEPER, IBROWSE,APM,APMFIX">

<meta name="generator" content="APMFIX.EXE">

<style>

.emp { color:navy; }

body { text-align:left; }

.od { color:red; }

.deleted { color:pink; }

</style>

</HEAD>

<BODY dir=LTR >

<p>To:</p>

<span class="emp" »Pilpel Nurit (Employee # 1143)</span><BR>

<p>TimeKeeper was updated with the following Absence Request information for <span class="emp" >Chalaf Tamir (Employee
# 567)</span><BR>

<TABLE width="92%"; border="2" cellpadding="3" cellspacing="6" bordercolor="#a8abad" >

<TR><TD>»<b style="color: navy" >From:</b></td><TD><b style="color: navy" »>To:</b></td><TD><b style="color:
navy" >Absence Code</b></td></TR>

<TR><TD><span dir=1tr>28/18/2089</span></td><TD><span dir=1tr>28/18/20089</span></td><TD><span dir=1tr>2</span>
Vacation </td></TR>

</TABLE>

<p>To approve or deny these requests, please use TimeKesper SQL.<p><br></p></BODY>

</HTML>

"@ To solve this problem:

Open the TKSQL folder on the IIS server and import the following files:

« lavMail4sQL.dll 18/07/2009
« ApmFixSQL.dll 10/08/2009
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Miscellaneous Errors

Error Message: Cannot Change Active
Connection Property

Error Message

Cannot change the Active Connection property of a
Recordset object which has a command object as its
source

Error Number

3707

Version

TKSQL

Description of

the Problem

This problem occurs when entering the daily or period
screens. It occurs when the iBrowse Stored Procedure
is not updated (usually those related to default tasks).

This problem might occur when the user defined in
ibrowse.ini file has connectivity authorizations to open
a connection to the database but does not have
authorizations to the database.

To solve this problem:

o For the first problem described above, run storedProc.sql

o Update the user’s authorizations or update iBrowse
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Error Message: Object doesn't support this property or method:
"TreeView1.onselectedindexchange'

Error Message: Object doesn't support
this property or method:
'TreeViewl.onselectedindexchange'

Object doesn't support this property or method:

Error Message 'TreeViewl.onselectedindexchange'

N/A
Error Number

TKSQL
Version

When the main screen displays, the Supervisors’ Tree
does not appear; instead, a clock “loading” icon

the Problem appears.

Description of

“@ To solve this problem:

1. Ensure that the end user has an anti-virus and/or firewall installed.

2. Even if an anti-virus was not installed, ensure by using a sniffer (such as the
Fiddler application - see here). If in the header of the query, in the User Agent
field, an anti-virus definition was sent, locate the Internet Settings key in the
registry, and remove the information about the anti-virus from the User

Agent.
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Miscellaneous Errors

Error Message: Column Name 'Cat00’
Appears More than Once in the Result

Column List

Error Message

Column name 'Cat00' appears more than once in the
result column list

Error Number

N/A

Version

All versions

Description of

the Problem

The error occurs when the iBrowse profile was defined
to display employee/supervisor confirmation but in
the system configuration file the manual pay
categories (EDS/SDS) were not defined.

PutTirmeShestAll

an error has occured while saving.
Colurmn name "at00' appears more than once in he resul: column list,

9999,3, %ML length: 335,01 1,0,0,20100720,2,0,0,0,0,,0,99,99,99,99, 09,99, TRrawse)

% To solve this problem:

1. From the TKSQL menubar, select Setup > Add/Edit Configuration Files > Edit
View System Environment Definitions. The System Configuration screen is

displayed.

2. From the hierarchy, select iBrowse.

3. Define categories for employee/supervisor confirmation in Employee Sign Daily
Category and Administrator Sign Daily Category, for example:
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Error Message: Column Name 'Cat00' Appears More than Once in the Result

Column List

ystem Configuration

7 afnl 2] 8

Qﬁ Syztem Configuration
# @ Gereral Configuration
£, Dealer
+ .&. Security & Authorization
@ Language
@3 Date & Time
£ Printer & Priting
% Daily File Structurs
£, Emplopee File
# 2 External Programs
@; K.ew Fields Format
@

=@
+ 0 Payroll Interface

& v-T-D Definitions

B Program Extensions
2 Absences

il Time Scheduling [T5H)

B E-Mail

S0L Server Hame

Employee Sign Daily Cateqgory

Adrministrator Sign D aily Category

Transfer Data to TK Only After Supervisor iTK Wwill Be Transfered Only After Supervisor _:j

Signoff

: : T
M aximum Browse Uzers l----'-"-'

Current Mo. of iBrowse Uzers ’ 166

M aximurn Amount of [Browse .Eudn'uinistratorsl'E

Current &rmount of [Browse Administrators i-ﬁ’i

Lock Records after Supervisor Sign0ff ITK records OMLY

Transfer CLOCK to TimekK.eeper lAcc-:-rding ta declaration above

Calculate When Producing Repaortz i"(es

Lol Lef L

4. Save when done.

54



Miscellaneous Errors

Error Message: Column Name 'Cat00' is
Specified More Than Once in the Set
Clause

Column Name 'Cat00' is Specified More Than Once in

Error Message the Set Clause

3092
Error Number

. All versions
Version

The error message occurs after saving because in the
general configuration file a counter for a supervisor
the Problem approval and employee approval wasn’t defined.

Description of

Source: MWodwe : [FPutTh] .

Description: 3092 The column name Cat0l' is
specified mare than ance inthe SET clause. A column
cannot be assigned more than one value In the same
SET clause. Modify the SET clause to rnake sure that &
column s Updated only once. If the SET clause updates
columns of a wiew, then the column name Tatldl' may

appear bwice In the view definition.
Please Contact System Administrator.

Error
Tdentfication

See Error Message: Column Name 'Cat00' Appears More than Once in the

Result Column List.
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Error Message: Column Name 'Cat00' is Specified More Than Once in the Set
Clause

Entering the System via Active
Directory

These procedures enable to skip the IBrowse login page and log into IBrowse
automatically by identifying the current network user or by Active Directory

identification.
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Entering the System via Active Directory

Defining the IIS

In order to enable users to skip the IBrowse login page and log into IBrowse

automatically, you need to define the IIS configurations.

“@ To define the IIS:

1. From Administrative Tools, open IIS.
2. Inthe left pane, expand the local computer.

3. Right-click Web Sites, and select Properties.

Yl Internet Information Services |Z||E|fg|

File  Action ‘iew Help

e~ @@ B 2

Description Skate Host Header Mame IF Addres
@ Default Weh Site Running * Al Unas:

% Internet Information Services
= &) EVANR {local computer)
8] b Sitoy

- i 3
i Default ! View
Refresh
Export Lisk. ..
Properkies
Help
< 3| >

Opens the properties dialog box For the current selection,

The Web Site Properties screen is displayed.

4. From the Directory Security tab, click Edit.
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Defining the IIS

Web Sites Properties

ISP Fiters | HomeDirectory |

Diectory Securty | HTTP Headers | Custom Errors

D ocuments [

| ASPMET |

Anonymous access and authentication cortral

Enable ananymous access and edit the
w authentication methods For this resource.

i

IP addrezz and domain name restictions

&

Secure communicatians

[ Enable the Windows directary service mapper

Q. ] [ Cancel Apply

The Authentication Methods screen is displayed.

5. Select Integrated Windows authentication, and click OK.
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Entering the System via Active Directory

Authentication Methods

Anonymous access
Mo usger name/pazeword required 0 access this resounce,

Account used for anonymous access:

User name: | IUSR_EVANR | [ Bromse..

Fazsword: | |

Allow 115 o confrol pazsward

Authenticated access

Far the fallawing authentication methads, uzer name and pazswaord
are required when

- anonymous access iz disabled, or

- access iz restricted uging MTFS access control listz

[ ] Digest authentication for Windows domain servers

[ ] Basic authentication [password is sent in clear text]

Default domain: | | Select...
Fiealm: | Select...
ated Windawes auth@
[ k. l [ Canicel ] [ Help ]

The Inheritance Overrides screen is displayed.

6. Click Select All, and select all nodes to be affected, and then click OK.

=

Inheritance Overrides

The following child nodes alzo define the value of the “uthentication Methods"
propesty, which overnides the value vou have just set. Please select from the: list
below those nodes which should uze the new value,

Default Web Sie

Default Web Ste/Tocalstat asp

Default Web Site/Pnters
f 5 HEE

AOISMa
anotama’ME TA-INF

7. From the IIS main screen, in the left pane, under Web Sites > Default Web
Site, open the iBrowse directory.

8. Right-click userpsw.aspx, and select Properties.




Defining the IIS

0.

N & 4
» § Internet Information Services

File  Action  Wiew Help

E logon . aspx

E logon. aspx.vh
E logonad. aspx
E logonad. aspx.wb
E best. asm

E test.aspe,vb

E timeout, asp

E timeout, aspe.vb

#-12] aspret_client
- Default SMTR Virtual Server

) i b

j S pSi, 35,y e ‘
E userpswad, aspx .
E userpswad. aspz.vb Al Tasks |

E wieb, config

Delet
E web_lang.config Siste
| Rename
< I B | Refresh

s B@EXEFRR @@ » oo
Inkernet Information Services Mame Path Skak #
= g EVAMR (In;al computer) E loginnewpasswordframe, aspx
= D el Sites ] E loginnewpasswordframe, aspx...
E@ Default Web Site E Rt s
% 115Hel '
EI @ z = E logaff,aspx, vb
EI Printers E |
#-#% Browse ogon, a3

[isepsn oo pupeseem

4]

|

Opens the properties dialog box For the current selection,

Help |

The userpsw.aspx Properties screen is displayed.

From the File Security tab, select Edit.
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Entering the System via Active Directory

userpsw.aspx Properties

File | File Security | HTTP Headers | Custem Errors | ASF.NET |

Anonymous access and authentication cortrol

Enable anonymous access and edit the
w authentication methods For this resouncs

i

IP* addresz and domain name restrictions

Secure communicatiang

Require secure communications and
enable client cerificates when thiz
resolUrce iz accessed.

Edit..

Server Certificate.

YWiew Certihcate.

Edi...

k. ] [ Cancel Apply

The Authentication Methods screen is displayed.

10. Clear the Anonymous Access check-box, and select Integrated Windows

authentication.
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Defining the IIS

Authentication Methods

[ ] &monymous access
required ;0 access this resounce.

Account used for anonymous access:

Uzer name: | |

Fazsword: | |

Authenticated access

Far the fallawing authentication methads, uzer name and pazswaord
are required when

- anonymous access iz disabled, or

- access iz restricted uging MTFS access control listz

[ ] Digest authentication for Windows domain servers

[ ] Basic authentication [password is sent in clear text]

Default domain; | |

Fiealm: | |

L B

If Integrated YWindaws authenticatian

[ ] l [ Canicel ] [ Help ]

11. Click OK.
12. From the userpsw.aspx Properties screen, click OK.
13. Close the lIS screen.

14. From your iBrowse directory, ensure that the ibrw_web folder has read
permissions.

Defining the Required IIS Configuration for
Windows Server 2008

This procedure enables you to allow getting a username on a workstation

running iBrowse:

"@ To define the required IIS configuration for Windows Server 2008:

1. InlIS, in Sites > Default Web Site > iBrowse.

2. Double-click Authentication.
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Entering the System via Active Directory

" Internet Information Services (IIS) Manager

G o) [P uoweo » stes » pefaukwebste b Browse » IEE
Ele  View telp

[commetons T Prowse Home Adions
@ 11218, @ N B caie
|65 Start Page - Edit Permissions...
93 LTQAZKE-01 (LAVIE_DOMAIN}od _Sroupby: Area = :

7} Application Pocls ASP.NET & | |2 Basic Settings. .

FIP Sites = N _ —
54l % EC @ B 2 9 & &= e iR
L HU= o =} J L L= e o~
MNET NET Profle  NETRoles  .NET Trust  .NET Users  Application

NET
Compilation  Globakzation Settings Browse Application
[S] Browse *:80 (http)

Levels
| E| = ot
[ab #g’ B ,tﬁ, &f; B Advanced Settings...

Connection  Machine Key  Pages and Providers  Session State  SMTP Emd a Help
Skrings Controls
Oniline Help
IIs

;i;.: Q!!) E_% .ﬁ«] L/

futhentication | Authorization cal Compression Default Directory
Rules Drocument Browsing

D B B @ & F 6

ErorPages FaedRequest Handler  HTTPRedsect  HTTP  IPvéAddress  Logging

= Tracing Rules  Mappings Respo...  and Domai,..
~ PeriodScreen g
~ Reports = il = —
3 schedules = @?H e &
-] Screenhiames MIME Types Modules Output S5L Settings
-] Search L Caching
-1 SearchTreet
@ . TimeSheet Management :J
| webctrl_client
- afl— -
al il [ Features view |, - Content View

o Inthe Authentication screen, set the following:

¢ Anonymous Authentication = Disabled

o Windows Authentication = Enabled

é”EInternct Information Services (115}

@ 4 | P > LToae01 b Stes » DefaukwebSte » EBrowse »
fle  Wiew Help
@ Id |71 |8, ‘0 Authentication s
| Start Page - oriin
gg LTGAZKE-01 (LAVIE_DOMAIN|ode| | | SOUPBY: Mo Grouping ¥
¥ application Pools Name = [ Status [ Response Type I
FTP Skes [Frenyios Authertcation Dicabled |
El- &l Stes ASP_NET Imper sonation Enabled
=@ Default Web Site Basic Authentication Disabled HTTP 401 Challenge
B aspnet_client Digest Authentication Disabled HTTP 401 Challenge
2@ Eriise Forms Authertication Disabled HTTP 302 Login/Redirect
E J ;’;‘"“ [Frdows muhentication Enatied | HTTP 401 Challenge
#- ] AddDays
@] AnnualScreen
- App_Code
[#- | Attacheents
-] Bin
-] Calendar
-] Comemenk
- €55
[#- | DallyScreen
-] Employes
@ GlobalFiles
# | Help
-] Merw
- PeriodScresn
® | Reports
- schedules
| ScresnMNames
-] Search ol
| SearchTresy
B[] TimeShest
[#- | webctrl_client
- =l Ilmmlam:rﬂ =F
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Defining the iBrowse.ini File

Defining the iBrowse.ini File

This configuration enables to skip the iBrowse login page and log into iBrowse
automatically by identifying the current network user or by Active Directory
identification. You can do this by modifying the iBrowse.ini file. The

iBrowse.ini file is located inside the "WINDOWS" folder on the IIS server.

There are two options:

e User Identification by Windows Logon User Name

e User Identification by Active Directory

How to Define the User Identification by
Windows Logon User Name

“@ To define the user identification by windows logon user name:

1. From the iBrowse folder, open the iBrowse.ini file.
2. Enter a new parameter, START_PAGE=userpsw.aspx.

3. Ensure that the TK user name (employee or supervisor) is identical to the
Windows logon user name.

4. Optionally, to define a parameter that verifies that the user is defined within
the domain, enter DOMAIN=synerion_domain.

I IBROWSE.ini - Notepad M=1E3
File Edit Farmat ‘Yiew Help
[[5¥YS PARAM]

Data Source=sgl-serveriintelsup
DATA EBASE TYPE=[
DATABASE=TEISOQL

DATA PATH=d:‘tksglidata
LANGUAGE=ENGLI SH
lSTART_PAGE=userp5w.aSp£)
; B50L PARAM=U5Z6607aY211DF3E1FFBEDSE3E4E v

5. Save when done.

64



Entering the System via Active Directory

How to Define the User Identification by
Active Directory

“@ To define the user identification by active directory:

1. From the iBrowse folder, open the iBrowse.ini file.
2. Enter a new parameter, START_PAGE=userpswAD.aspx.

3. Optionally, enter DOMAIN=LDAP://[domain_name] (for example,
LDAP://synerion_domain).

B IBROWSE.ini - Notepad (=13
File Edit Format Wiew Help

[8YS PARAM]
Data Source=sgl-serveriintelsup
DATA BASE TYPE=0

DATABASE=IESQL
DATA PATH=d:‘\tksglidsta
LANGUAGE=ENGLISH

START PAGE=userpswAD.aspx)
;L PAFAM=0 = SB1FSFBEDS83E4E »

4. Ensure that no more than one iBrowse supervisor is assigned to each
employee.




Defining the iBrowse.ini File

Creating a Windows User with
Minimum Authorizations

“ﬁU To define the Browse authenticated user, use these guidelines:

1. When the installation is performed on one or more servers that are found on
the same domain, you must perform the installation as a user defined to the
domain.

2. When installation is performed on different computers on different domains,
you must perform the installation with the same user name, with the same
password for all domains.

3. Give this user database owner authorities on the TKSQL database.

a. Priorto the installation, define the user to the administrators group
with the following authorities:

Require For Installation For Work

Authorizations

Belongs to: o o

Administrators IIS_WPG, Users, Distributed

COM Users, plus authority to
connect to several
computers simultaneously

TK SQL Database Database Owner Database Owner

Server s com+ TKSQL SQL Server

Belongs to: IIS_WPG Distributed COM Users that have | Users plus database

Users full authorities owners on TKSQL
to the TKSQL database
folder
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Creating a Windows User with Minimum Authorizations

s SQL2005 TK saL coM+ Client
Member of IIS_WPG Users Users Distributed
(By Servers): COM Users
Share Folder TKSQL, all
the rights
Remote TK
Registering Components
Virtual PDF Spooler, | Acrobat Reader
Printer Port
Configuration
as user
Virtual IIS definitions
Directory
COM+ Proxy COM+
installation Security
including DTC, COM+
dependency Installed
file in
system32
Data Local
Accessibility account as
administrat
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Defining the iBrowse.ini File

or of

database

Packets

2.0, ASP.NET

VB Runtime

VB

Runtime

b. After installation, remove the authorizations from the target user, and

c.

log out.

Log in for work purposes with the newly created user.
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